
WST Trucks built with wrong exhaust elbow Campaign SF702 Publish Date: 9/27/2024 

Problem Details: 

• Trucks were built with plain elbows. Should have chrome.

• Missed deviation chart resulted in wrong elbows being used

• Very easy to see discrepancy.

FSPRs, FRACAS, DPR, Zeus: 

• Shopcall 554507

Affected Models / Truck options: 

• WST 47X, 47X RHD, 48X RHD, 49X, 49X RHD

• 334 trucks total, 8 RHD

Responsible Supplier: 
• N/A

Production Containment: 
• Charts updated so correct elbow is called out.

Field Containment (short term): 
• Fix as Fail when customer complains.

P"No P"Yes 

P No 1Yes 

Root Cause: I No P" Yes 
• A missed deviation chart update resulted in specs being build post 1/8 changeover

with standard vertical exhaust elbows when they called for chrome elbows.

1 No P"Yes 
Long Term Corrective Action Plan: 
• Ensure proper charts are loaded.

Long Term Field Plan: 1 No P"Yes 

• Campaign to replace elbows with correct chrome plated elbows.


