
M2 Plus - No Virtual Regen Request Switch with Cummins TSB 54-371 Publish Date: 9/182024 

Problem Details: 

• M2 Plus with Cummins engines

• Virtual Regen Request switch is not enabled in ICUC

• Driver cannot manually request a regeneration

FSPRs, FRACAS, DPR, Zeus: 

• FSPR 38919

Affected Models / Truck options: 

• M2 Plus with Cummins engines built 5/9 /23 through 3/28/24

• 19647 Units

Responsible Supplier: 

• N/A

Incorrect Vehicle Operator's Manual 

Production Containment: 

• Inner bill change on module 28F BOMs to add parameter

• Effective date: 3/28/2024

Field Containment (short term): 

• Fix as fail

Root Cause: 

• Root cause complete

• Parameters were forgotten in redocumentation efforts

Long Term Corrective Action Plan: 
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• Inner bill change implemented long-term corrective action for programming

• Team responsible for programming has added this to their "lessons learned"

Long Term Field Plan: , No P'Yes 
• If different from Field Containment


