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2024 3rd  Quarter 
Technician Quiz - 

TQ032024

Available from July 1 - 
September 30, 2024

Dealer personnel must 
successfully complete the 

quiz no later than: 
September 30, 2024

REMAINING 2024 
HOLIDAYS

Thanksgiving 
November 28-29

Christmas  & Winter 
Shutdown 

December 24, 2024-
January 1, 2025 

We encourage dealers to 
participate with the Tech 
Talk Newsletter by 
submitting tips, 
information, precautions or 
anything else that would 
be of benefit to Mitsubishi 
Motors and other 
technicians.  Please email 
us at:  
servicesupport@na.mitsubishi
-motors.com.
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1. For vehicles with toe-in service specification items #1 and #2 listed
in the Service Manual, if either item is within the standard value, it
can be determined that the other item also meets the standard
value.

2. Standard values differ depending on the vehicle, so be sure to check
the Service Manual.

NOTE:

TECHNICAL INFORMATION: TOE-IN SERVICE SPECIFICATION
ITEMS

AFFECTED VEHICLES
ALL

CONCERN
Depending on the model, several toe-in service specification items are listed 
in the Service Manual.  This article introduces each specification item, so 
please utilize this information during wheel alignment measurement/
adjustment.

Toe-in Service Specification Items:

Kimberly.Chapman
Cross-Out



Examples :
1. Rail pressure sensor concern related to high-pressure car 

washing can produce engine stall or the inability to restart.

TECHNICAL INFORMATION:  CONFIGURATION CANNOT BE COMPLETED AFTER ECU
REPLACEMENT

AFFECTED VEHICLES
2022 - 2024 Outlander and 2023 - 2025 Outlander Plug-In Hybrid

CONCERN
When a configuration is performed after ECU 
replacement, MUT-III error code “C004” may be 
displayed, and the configuration may not be completed.  
This issue can be addressed by following the "correct" 
procedure below.

CAUSES OF THE MUT-III ERROR

1. Attempting configuration with a blank ECU:  Some spare ECUs are supplied without ECU
data (blank ECU).  After replacing the blank ECU, programming must be performed
according to the Service Manual, before configuration.

2. Wrong ECU data is written:  If the wrong ECU data (for another vehicle) is written by
mistake, configuration may not be allowed.  Worst case scenario, the ECU may crash.

CORRECT PROCEDURE AFTER REPLACING A BLANK ECU

Be sure to perform "programming" according to the Service Manual before configuration".

1. Select and program the correct ECU data for the vehicle.
2. If you find incorrect data is written to the ECU, please select "programming" on  MUT-3
instead of "reprogramming" and rewrite the correct ECU data.  "Reprogramming" does
not allow searching for ECU data files.

3. The work procedure is different for each ECU, please be sure to check the Service Manual
first.
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TECHNICAL INFORMATION: CORRECT TIGHTENING TORQUE FOR BATTERY (-)
TERMINAL

AFFECTED VEHICLES
2022 - 2024 Outlander

CONCERN
If the tightening torque of the (-) battery terminal mounting nut is too much, the edge of the 
battery (-) terminal may damage (-) pole, resulting int he terminal not being properly secured.  
This article provides the correct tightening torque for the battery (-) terminal.

(-) Terminal structure Edge of (-) terminalDamaged battery (-) pole

Correct Tightening Torque for Battery (-) Terminal
 OUTLANDER : 8.0 N・m 

9/20/2024 3 of 13 TT282



TECHNICAL INFORMATION: ODOMETER PROGRAMMING AFTER INSTRUMENT
               CLUSTER METER REPLACEMENT

AFFECTED VEHICLES
2022 - 2024 Outlander
2023 - 2025 Outlander Plug-in Hybrid

CONCERN
After replacement of the Instrument Cluster Meter, odometer programming from an outside 
vendor is NOT necessary.  Once the new meter is installed, the odometer reading is added to 
the meter via the SRS Airbag Module.  DO NOT send the meter to an outside vendor for 3rd 
party mileage programming.

TECHNICAL INFORMATION: HVAC INOPERABLE

AFFECTED VEHICLES
2022 - 2024 Outlander

CONCERN
A customer may report the AC is not operating; however a test of all systems confirms 
refrigerant levels are good but the compressor clutch will not engage.  Checking the MFI ECU 
AC Pressure Switch will confirm that the pressure is correct.

HVAC-ECU requests compressor activation from the ECM.  If the ECM has an HVAC Pressure 
Sensor value that is not within a certain range (seen in data monitor for ECM) it will not 
request the IPDM to activate the compressor and the HVAC Data Monitor request item will 
show "OFF".  The Pressure Sensor reads from 0 to 5V with 5V = 500 psi.  The pressure should 
be around 1V.

A few cases have been reported where rodent damage has occurred to the Pressure Switch 
wiring behind the front bumper causing the concern.
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TECHNICAL INFORMATION:  VARIOUS WARRANTY CLAIMS REGARDING ILLUMINATED
SCUFF PLATES

AFFECTED VEHICLES
2022 - 2024 Outlander and 2023 - 2025 Outlander Plug-In 
Hybrid

PART INFORMATION
MZ315221 Scuff Plates with LED Illumination
CONCERN #1
Scuff plates have a dull finish.

RECOMMENDATION
The protective film was not removed during PDI.  Remove film to reveal correct product 
finish.
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TECHNICAL INFORMATION:  VARIOUS WARRANTY CLAIMS REGARDING ILLUMINATED
 SCUFF PLATES (Continued)

CONCERN #2
Illuminated scuff plate is inoperable.

RECOMMENDATION
Magnet is no longer attached to the door panel or was installed in the wrong location.  Inspect 
bottom of door panel for presence and/or proper location of magnet.  The magnet should be 
positioned on the rearward side of the inner door panel notch.

CONCERN #3
Scuff plate no longer illuminates due to low/dead battery or short circuit when batteries 
were previously changed.

RECOMMENDATION
Check the battery voltage before ordering replacement scuff plates.  Remove 2 batteries 
(CR2430) and check battery voltage.  Typical cutoff voltage is 2.0-2.25 volts.  If battery 
voltage is low/completely discharged, replace with 2 new batteries.
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TECHNICAL INFORMATION:  LOW BRAKE FLUID LEVEL

AFFECTED VEHICLES
2022 - 2024 Outlander

CONCERN
If you encounter a vehicle with low brake fluid level, inspect the system for leaks.  Depending 
on the fluid level, DTC C105D-7B may be set in ABS.  If a leak is found at one of the hydraulic 
lines at the ABS Actuator and Control Unit, inspect the line and seating area for damage.  If no 
damage is noted, reattach the hydraulic line and torque to proper specifications, then recheck 
for leakage.  Bleed the system to eliminate air and road test to verify proper operation.  In 
most cases, it is not necessary to replace the ABS Actuator and Control Unit.

TECHNICAL INFORMATION:  GUIDELINES TO REDUCE FRONT AXLE THREAD 
DAMAGE

AFFECTED VEHICLES
2022 - 2024 Outlander (may be applicable to other models)

CONCERN
Please refer to the guidelines below to help reduce the damage to the threaded portion of the 
front axle.  Improper removal techniques can result in unnecessary axle replacement.  The use 
of a thread file can also be helpful in cases where there is minimal distortion. 
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TECHNICAL INFORMATION:  GUIDELINES TO REDUCE FRONT AXLE THREAD
DAMAGE (Continued)
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TSB/TIN/ATIN/SC/SR REVIEW

Since Tech Talk 281, the following 
bulletins have been published: 
PUBLISH DATE TSB/ATIN/TIN # SUBJECT MODELS

7/23/2024 TSB-21-54-002REV
SOFTWARE UPDATE FOR SMARTPHONE LINK DISPLAY 

AUDIO - REVISED

TSB-19-54-013REV
SOFTWARE UPDATE FOR SMARTPHONE LINK DISPLAY 

AUDIO - REVISED

TSB-18-54-006REV
DISPLAY AUDIO SOFTWARE UPDATE FOR REAR VIEW 

CAMERA DISPLAYING WHILIE DRIVING - REVISED

TSB-16-54-001REV
FUSE HANDS FREE LINK SYSTEM:  UNSTALE 

BLUETOOTH CONNECTION - REVISED

TSB-20-54-002REV
POOR SOUND QUALITY DURING HANDS-FREE PHONE 

CALL WITH APPLE CAR PLAY - REVISED

8/7/2024 TSB-24-00-005REV
NEW MODEL FEATURES AND SERVICE INFORMATION - 

2025 OUTLANDER PLUG-IN HYBRID - REVISED
2025 OUTLANDER PLUG-IN HYBRID

TSB-24-00-003
GENERAL PDI PROCEDURES FOR 2025 OUTLANDER 

PLUG-IN HYBRID
2025 OUTLANDER PLUG-IN HYBRID

TSB-24-00-004
TECHNICAL SPECIFICATIONS - 2025 OUTLANDER 

PLUG-IN HYBRID
2025 OUTLANDER PLUG-IN HYBRID

TSB-24-34-003
REAR SHOCK ABSORBER DESCRIPTION CORRECTION - 

SERVICE MANUAL REVISION
2022-2024 OUTLANDER AND 2023-2024 

OUTLANDER PLUG-IN HYBRID

2020 Outlander, 2020 Outlander Plug-in 
Hybrid and 2020 Outlander Sport / RVR

2018 Eclipse Cross, 2017-2018 Outlander, 
2018 Outlander Plug-in Hybrid, and 
2017-2018 Outlander Sprot / RVR

2014-2017 Outlander

2012-2016 i-MiEV, 2011-2015 LANCER 
(RALLIART, SPORTBACK, EVOLUTION), 

2014-2015 MIRAGE, 2010-2016 OUTLANDER 
AND 2011-2016 OUTLANDER SPORT / RVR 
2017-2019 OUTLANDER AND 2018-2019 

OUTLANDER PLUG-IN HYBRID
TSB-24-33-002
FRONT COIL SPRING AND STRUT DESCRIPTION 

CORRECTION - SERVICE MANUAL REVISION
2022-2024 OUTLANDER

TSB-24-54-002REV
SOFTWARE UPDATE FOR SMARTPHONE LINK AUDIO 

DISPLAY - SERVICE MANUAL REVISION

2020 OUTLANDER, 2020-2021 OUTLANDER
PLUG-IN HYBRID AND 2020-2021 OUTLANDE

SPORT / RVR

8/12/2024 TSB-24-37-001REV
NOISE AND VIBRATION WHEN TURNING THE 

STEERING WHEEL - REVISED
2022-2024 OUTLANDER AND 2023-2024 

OUTLANDER PLUG-IN HYBRID

9/5/2024 TSB-24-54-006
DRIVER SIDE DOOR MIRROR DOES NOT OPEN/CLOSE 
ON VEHICLES EQUIPPED WITH AUTOMATIC DRIVER 

POSITIONER SYSTEM

2022-2024 OUTLANDER AND 2023-2024 
OUTLANDER PLUG-IN HYBRID

9/9/2024 TIN-24-00-007
GEORGIA DEPARTMENT OF MOTOR VEHICLES (DMV) - 

TAKATA RECALLS
CERTAIN 2004-2007 LANCER, 2006-2009 

RAIDER, AND 2012-2017 i-MiEV

TSB-24-54-003
BATTERY MANAGEMENT UNIT (BMU) AND TRACTION 

BATTERY - SERVICE MANUAL REVISION
2023-2025 OUTLANDER PLUG-IN HYBRID

TSB-24-54-004
CORRECTION TO AUDIO, VISUAL, AND NAVIGATION 

SYSTEM - SERVICE MANUAL REVISION
2022-2024 OUTLANDER

TSB-24-54-005
CORRECTION TO REAR MOTOR REMOVAL AND 

INSTALLATION PROCESS - SERVICE MANUAL REVISION
2023-2025 OUTLANDER PLUG-IN HYBRID

TSB-24-23-005
CORRECTION TO INSPECTION PROCEDURE FOR 

TRANSAXLE PROPORTIONAL VALVE CHECK - SERVICE 
MANUAL REVISION

2022-2024 OUTLANDER

TSB-24-00-006 TECHNICAL SPECIFICATIONS - 2025 ECLIPSE CROSS 2025 ECLIPSE CROSS
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https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2154002REV.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB1954013REV.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB1854006REV.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB21654001REV.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2054002REV.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2400005REV.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2400003.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2400004.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2434003.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2433002.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2454002REV.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2437001REV.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2454006.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TIN2400007.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2454003.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2454004.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2454005.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2423005.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2400006.pdf
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TECHNICAL TRAINING COURSE SCHEDULE

New Jersey Technical Training Center - Northeast Region
516 Heron Drive, Swedesboro NJ 08085
(856) 467-7100 Airport: Philadelphia (PHL)

Atlanta Technical Training Center - Southeast Region
801 Interstate West Parkway, Lithia Spring, GA 30122
(770) 732-3000 Airport: Atlanta (ATL)

Franklin Technical Training Center
1552 Columbia Avenue, Franklin TN 37064 
(657) 238-2891           Airport:  Nashville (BNA)
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To read more, click here:  https://media.mitsubishicars.com/en-US/channels/latest-news
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https://media.mitsubishicars.com/en-US/channels/latest-news
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mailto:jeremy.barnes@na.mitsubishi-motors.com
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