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Irvine, CA 92618-2922

Subject:

DRWSE - CX-50 BELTLINE MOLDING DEALER RE-WORK Campaign No.: DRW56

Last Issued : 10/29/2024

DESCRIPTION

Concern Outline:
On the subject vehicles, the beltline moldings may be detached from the door body, leading to poor appearance. There
are only 57 vehicles affected in the USA for this concem.

Number of Affected Vehicles:

Model* Subject VIN range Subiject build date

From September 3, 2024
through October 15, 2024

* Only 57 vehicles in this range are affected. The asterisk symbol “*” can be any letter or number.

2025 CX-50 TMMVA**** SN 100046 — 100844

Action Required:
All dealer in-stock vehicles must be quarantined as soon as possible. Not repairing this DRW will

directly affect the Customer Experience and cause an unnecessary return visit to your Mazda
dealership. All New Car Get Ready claims submitted will be debited on vehicles sold with an open
DRW. The current dealer inventory list of unsold vehicles is on Mazda Global Service Support (MGSS)
under campaign DRW56

Outline of Repair:

The repair is to inspect all four beltline moldings. If the beltline molding(s) is(are) detaching, replace the detached one(s)
with new one(s) according to the Workshop Manual. Affected vehicles will display DRWS6 at the time of announcement
when checking the VIN for a warranty vehicle inquiry.
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize
the propertools/ equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be pedformed by “do-
ityourselfers.” Custorners should not assume this bulletin applies to theirvehicle orthat their vehicle will develop the described concemn. To
determine if the information applies, customers should contact their nearest authorized Mazda dealership. Mazda North American Operations
reserves the right to alter the specifications and contents of this bulletin without obligation or advance notice. All rights reserved. Mo part of this
bulletin may be reproduced in any form or by any means, electronic or mechanical---including photocopying and recarding and the use of any
kind of information storage and retrieval systern ---without permission in writing.
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