
Attention all Mazda Dealers: 
 
Please review the entire Dealer Email below announced on October 17, 2024 for full details 
regarding this campaign. 
 
Parts and Warranty information and Repair Procedures will be available by October 25, 
2024.  Until that time if a vehicle is presented to your dealer with a complaint and CSP11 is 
visible in eMDCS, please click here and follow instructions in TSB 01-002/23 COOLANT 
LEAKS AT CYLINDER HEAD and hold claims until the Parts and Warranty Information is 
available in eMDCS and MGSS. 
 
If you have any questions please contact the Warranty Hotline or fill out Dealer Recall Help on 
OneMazda. 

 

https://na.mgss.customerservice.mazda.com/mazdagms3/index?page=detail&id=SI122131
https://na.mgss.customerservice.mazda.com/mazdagms3/index?page=detail&id=SI122131

