
 

 

REFERENCE NO: RF-24-10                                                              DATE:  10/01/2024 
 
SUBJECT: CX-90/CX-70 Hood Strut Damper Noise 

 
The right-side hood strut features a two-step mechanism for opening and closing. The first step is for 

general, the second step is for “service mode”.  When you open the hood, after completing the hood 

in service mode, the stay damper might rattle because it loses internal pressure support to the hood-

fender-strut system. 

 

This is normal operation and not a sign of any malfunction, no parts should be replaced. 

 
 

Click here to view a sample video. 

 

YEAR MODEL PART NUMBER DESCRIPTION NOTE 

2024-2025 
CX-70 

CX-90 
KBB3-56-660 

STAY (R), DAMPER 

BONNET 

Contains the built-in 

two-step mechanism 

 

Parts
Mazda North American Operations
Irvine, CA. 92718-2906

Mazda North American Operations 
Irvine, CA 92618-2922 

https://s3.us-east-1.amazonaws.com/tsd.mazdausa.com/Parts%20Flashes/Videos/2nd%20step%20-%20rattling.mp4

