
Title: 

SSM 53089 - Vehicles Equipped with SYNC4 - Intermittent Symptoms After All Available Software Updates Performed 

- Awareness of Solutions Being Developed 

Text: 

Some vehicles equipped with SYNC4 may exhibit one or more of the following symptoms after all currently available 

accessory protocol interface module (APIM) software updates have been performed. 

- General system performance, stability, and intermittent system reboots. 

- Intermittent Wireless CarPlay or Android Auto function. 

- Phone related concerns with intermittent No Audio or Static. 

- Navigation/global positioning system (GPS) related concerns through CarPlay and Android Auto. 

- Alexa function consistency and stability. 

 

These symptoms may be due to the software in the APIM. Replacing the APIM will not resolve these symptoms for the 

customer. Before returning the vehicle to the customer, review the procedures within Workshop Manual, Section 415-00 and 

ensure the latest APIM software is installed. Refer to General Service Bulletin (GSB) 23-7146 for help determining the latest 

available level of software. 

 

IMPORTANT: some module software updates will only display as available on Ford Diagnosis and Repair System (FDRS) 

after prerequisite modules are 

Vehicles: 

 2021-2024  Edge (CD539N) (DQ) 

 2022  F-Super Duty (P558) NA (FE) 

 2021-2023  MKX/Nautilus (U540N) (D9) 

 

Symptom Code:   

112000 BODY LATCHES/LOCKS & SECURITY 

 

 


