Service Bulletin

Bulletin No.: 24-NA-198

Date: September, 2024

TECHNICAL

Subject: Exhaust Fumes in Cabin and/or Loud Exhaust Noise

Brand: Model: Model Year: Build Date: Engine: Transmissi

on:
from to from to
Cadillac Escalade Models
Suburban
Chevrolet 2023 2024 LM2
Tahoe
GMC Yukon Models

Involved Region or Country

North America

Condition

Some customers may comment on exhaust fume gas smell inside the cabin and/or a loud

exhaust noise.

Cause

This condition may be caused by A misalignment between the Nitrogen Oxides Catalytic

Converter and Turbocharge.

Correction

Realign and re-torque the exhaust clamp.

Important: Service agents must comply with all International, Federal, State, Provincial, and/or Local laws
applicable to the activities it performs under this bulletin, including but not limited to handling, deploying,
preparing, classifying, packaging, marking, labeling, and shipping dangerous goods. In the event of a
conflict between the procedures set forth in this bulletin and the laws that apply to your dealership, you

must follow those applicable laws.
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Service Procedure

6736478

Inspect the connection between the Nitrogen Oxides Catalytic Converter and Turbocharge for exhaust leaks, Align
the flange if necessary and torque the clamp to 12 N.m (106 Ib in).

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage infor-
mation.

Labor Operation Description Labor Time

4089268* Realign and Torque the Exhaust Clamp 0.5 hr

*This is a unique Labor Operation for Bulletin use only.
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