Bulletin No.: 23-NA-226

Se rVI ce B u I Ietl n Date: September, 2024

INFORMATION

Subject: Information on Rear License Plate Installation

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Equinox EV 2024 2025 — — — —

North America, Brazil, Chile, Colombia, Ecuador, Uruguay, Israel, Palestine, GM Korea

Involved Region or Country Company

As part of the Pre-Delivery Inspection (PDI), dealers may have concerns on how to

Condition properly install the rear license plate to the rear fascia.
Information This bulletin provides details on how to effectively install the rear license plate.
Correction Refer to the Service Procedure below.

Service Procedure

Important: Service agents must comply with all International, Federal, State, Provincial, and/or Local laws
applicable to the activities it performs under this bulletin, including but not limited to handling, deploying,
preparing, classifying, packaging, marking, labeling, and shipping dangerous goods. In the event of a
conflict between the procedures set forth in this bulletin and the laws that apply to your dealership, you
must follow those applicable laws.

Important: This technical service bulletin (TSB) can only be completed by certified repair facilities who have met all
specific training, tool and equipment requirements pertaining to the vehicle Brand and Model serviced. Repairs must
be performed by a technician who has successfully completed the required training.
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1. Drill a 3/16” hole prior to the plate installation for U.S., Mexico, and Canada. The visual above shows the 4
locations to drill into on the rear fascia.

Note: For other regions, drill a 3/16” hole as required.

2. The plate screws will be provided in the vehicle. Install the license plate as appropriate.

Version

2

Modified

Released December 21, 2023
Revised September 20, 2024 — Added the 2025 Model Year.

GM bulletins are intended for use by pr
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT that the bulletin lies to your

NOT a "do-it-yourselfer”. They are written to inform these WE SUPPORT VOLUNTARY
TECHNICIAN
t hicle, or that your 3 CERTIFICATION

vehicle will have that condition. See your GM dealer for information on whether ;;:)ur vehicle may benefit from the

information.




