" ]

Bulletin No.: PIT6147A

Published date: 09/20/2024

Preliminary Information

PIT6147A Unable To Complete SPS Programming Of The Instrument Panel

Cluster (IPC)

Models
Brand: Model: Model VIN: Engine: Transmissions:
Years: from to

Chevrolet /Slllj\;erado 1500 New (RPO J22, VIN Digit5 = A 2022 Al AllAI All
Chevrolet Silverado 1500 2023 -2024 All Al All All
Chevrolet Silverado 2500HD/3500HD 2024 All - All All All
Chevrolet Suburban 2021 -2024 All Al All All
Chevrolet Tahoe 2021 -2024 All Al All All
GMC Sierra 1500 New (RPO J22, VIN Digit 5 = H/ U) 2022 All Al All All
GMC Sierra 1500 2023 -2024 All Al All All
GMC Sierra 2500HD/3500HD 2024 All  All All All
GMC Yukon 2021 - 2024 All Al All All

Involved Region or
Country

North America

Additional Options
(RPO)

UDV - Instrument Panel Cluster

A dealer may find that the Instrument Panel Cluster (IPC) will not complete SPS

Condition programming and they receive a popup box to select a part number.
The bootloader software part number may not have populated when attempting
Cause
to SPS program the IPC.
Correction:

If prompted by SPS to select a part number, use GDS2 to find Boot Software Part Number 1 under P16
Instrument Panel Cluster Control Module / Identification Information for the correct part number.

L

Note: If the Boot Software Part Number 1 is not listed in the dropdown list in SPS, contact Techline
Customer Support Center for assistance.




Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the
following labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH)
for coverage information.

Labor Operation Description Labor Time

2810195 Instrument Cluster Reprogramming with SPS Use Published Time
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