
Involved Region or

Country
United States and Canada

Additional Options

(RPO)
IVE

Condition

Some customers may comment that they have a vibration or

rattle noise in the body
of the car, with the engine at around

1,800-2,000 RPM, under light load. 

Cause This could be caused by the Active Noise Cancellation system. 

Labor Operation Description Labor Time

3486238
Verify
Booming Sound Between 1800-2000

RPM
0.2 Hr. 

*This
is a unique Labor Operation for Bulletin use only.

Bulletin No.: PIT6237

Published date: N/A

Preliminary Information

PIT6237 Vibration Rattle Or Boom at 1800 to 2000 RPM

Proactive

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Equinox 2025 All All All All

 

 

 

 

 

Correction:


If after completing 24-NA-182 and there still is an Active
Noise Cancellation

issue, please do not attempt further repairs. 

An engineering investigation is underway.

This PI will be updated with condition and diagnostic direction as necessary. 

A service bulletin will be released when a fix becomes available. 

Warranty Information

For vehicles repaired under the Bumper-to-Bumper
coverage (Canada Base Warranty

coverage), use the following labor operation. Reference the Applicable Warranties section

of
Investigate Vehicle History (IVH) for coverage information.
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