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Preliminary Information

PIC6570 Center Console Spring Loaded Release Button - Part
Ordering Instructions and Service Procedure

Models

Brand: Model: Model Years: VIN: Engine: Transmissions:
from to

Chevrolet Corvette 2023 - 2024 All All All All

Involved
Region or North America
Country

Additional
RPO

Some customers may find the center console button is not retained and
Condition sticks outside of the lid, or the button may become stuck in the fully
depressed condition.

Concern This concern is the result of a parts quality condition.

Correction:

If this concern is encountered, dealership technicians are to order a center console button
from the Warranty Parts Center using the following form, which can be found on the

GM Global Connect web site. It can be found under the "Service" tab. Once on that page,
locate and select the icon for "Service Forms". Then, once that page opens, make certain
the "General Information" tab is highlighted at the top of the page. Scroll down the list to
find the selection titled, "WPC - Temporary Service Part (TSP) Request Form". This form is
currently located on page 2. This form, as seen below, can then be filled out and copied.
For the field titled "Part Requested (WPC#)", enter #WPC888 as indicated by the red
arrow below.




Paste the completed form into a brand new e-mail and send it to the Warranty Parts Center
(WPC) at the following address: warrantypartscenterusa@gm.com

They will ship a newly designed part to the dealership upon receipt of this completed
form.

Once the part has arrived at the dealership, follow the instructions below to replace
the component:

1) Open the console lid. Then, insert a trim tool behind the button assembly as shown in
the first picture below. Pry on it gently to pop the button out of the center console as seen
in the second photo below. If the button is stuck in when the vehicle arrives, pry the
button out with the trim tool to allow the lid to open first.
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mailto:warrantypartscenterusa@gm.com

2) If the spring comes out with the button assembly, this step may be skipped. If the
button comes out of the console, but the spring remains, reach in and retrieve the spring
with a small hook tool or a small pair of needle noise pliers.

3) Transfer the parts from the old assembly to the new console button that was just
shipped to the dealership, as seen in the photo below. Then, install the spring onto this
new assembly.



4) Insert the completed button assembly back into the console, and push it in until it is
retained in place.

5) Operate the center console lid several times to make sure it functions correctly.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty
coverage), use the following labor operation. Reference the Applicable Warranties section
of Investigate Vehicle History (IVH) for coverage information.

Labor Operation Description Labor Time

1086878 Replace Center Console Button 0.3 Hrs.
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