10/14/24, 8:35 AM 2024 Nautilus

SSM 53041 2024 Nautilus - Front Exterior Farewell Grille Lighting Event
Randomly Occuring 30-60 Minutes After The Vehicle Is Parked - Built On Or
Before 01-May-2024

Some 2024 Nautilus vehicles built on or before 01-May-2024 may exhibit a front exterior farewell grille lighting
event randomly occuring 30-60 minutes after the vehicle is parked. This may be due to the software in the
lighting driver control module (LDCM). To address this condition, reprogram the LDCMA (LH headlamp) and
LDCMB (RH headlamp) using the Ford Diagnosis and Repair System (FDRS) > Lighting Driver Control Module
Software Updates. For claiming, use causal part 13008 and applicable labor operations in section 10 of the
Service Labor Time Standards (SLTS) manual. Optionally, claim additional programming (AP) time as needed.

https://www.fordtechservice.dealerconnection.com
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