STELLEANTIS Technical Service Bulletin (TSB)
Multiple Systems Repair Bundle Campaign

PARTS & SERVYICES

REFERENCE: TSB: 08-180-24 REV. A Date: October 10, 2024 REVISION: |08-180-24
GROUP: 08 - Electrical
VEHICLES 2023 - 2024 (M6) Jeep Compass MARKET APPLICABILITY:
AFFECTED: This bulletin applies to vehicles built on or after June 01, 2023 (MDH
0601XX) and on before June 30, 2024 (MDH 0630XX). LI NA L] MEA
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CUSTOMER Customers may experience one or more of the following:
SYMPTOM: o Sunvisor lamp does not function.

o Air Conditioning is not cooling.
o No sound from the radio when in navigation mode.

CAUSE: Manufacturing issue

This bulletin supersedes Technical Service Bulletin (TSB) 08-180-24, date of issue August 10, 2024,
which should be removed from your files. All revisions are highlighted with **asterisks** and include
updated part numbers.

This Technical Service Bulletin (TSB) has also been released as a Rapid Service Update (RSU) 24-114,
date of issue August 10, 2024. All applicable RSU VINs have been loaded. To verify this RSU service
action is applicable to the vehicle, use VIP or perform a VIN search in DealerCONNECT/Service Library.
All repairs are reimbursable within the provisions of warranty.

REPAIR SUMMARY:

This bulletin involves performing multiple inspections based on the listed Customer Symptoms and possibly
performing the associated Repair Procedure Operations.
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USE THE FOLLOWING LABOR OPERATION NUMBERS AND TIME ALLOWANCES:

Labor Description / Check point / Inspections
Sun visor mirror lamp is not functioning and gap with |A
roof.

Perform Operation A1 if condition is confirmed.

Step Labor Operation No. Labor Time

Volume/sound is not functioning while in navigation |B
mode.

Perform Operation B1 if condition is confirmed.
AC not cooling due to condenser leak C
Perform Operation C1 if condition is confirmed.

08-60-02-90 0.1

NOTE: Perform only the operations associated with the operation code on Dealer Connect for the
individual chassis.

Labor Description / Operation Labor Operation No. Labor Time

Check point / Repairs

Lamp, Sunvisor - Replace | A1 08-60-02-91 0.2
(O - Introduction)

Radio - Replace B1 08-60-02-92 0.6
(O - Introduction)

Condenser, A/C - Replace | C1 08-60-02-93 1.6
(O - Introduction)

Failure Code zZ Service Action

If a customers VIN is listed in VIP or your RSU VIN list, perform the repair. If any vehicle not on the VIN list
exhibits any of the symptom listed above in the customer symptom section, perform the Repair Procedure.

SPARE PARTS:

Qty Part No. Description Notes
1 (AR) **7TKU85DX9AB** Visor, W/Mirror Passenger / Right
1 (AR) **TKU84DX9AC™* Visor, W/Mirror Driver / Left
1 (AR) 68461690Al Radio, Multimedia
1 (AR) 68273402AB Condenser, Air
Conditioning
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REPAIR PROCEDURE OPERATIONS:

Operation A1 — Replace the Sunvisor:

Refer to the detailed service procedures available in Dealer CONNECT> Service Library under: Service Info>
23 Body / Interior / Visor / Removal and Installation.

Operation B1 - Replace the Radio Assembly:

Refer to the detailed service procedures available in DealerCONNECT> Service Library under: Service Info>
08 Electrical / 8A Audio/Video/Entertainment/Connectivity / Radio / Removal and Installation.

Operation C1 - Replace the A/C Condenser:

Refer to the detailed service procedures available in DealerCONNECT> Service Library under: Service Info>
24 Heating and Air Conditioning / Plumbing / Condenser, A/C / Removal and Installation.

POLICY:

Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.




