Technical Tip Transaction No: 2075443/1

97-24-01TT - Lost / Missing All Keys Release date: 9/26/2024

Condition

ATTENTION:

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN.
TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING.

Applicable Vehicles

Model(s) Year Eng. Code Trans. Code VIN Range From | VIN Range To
Atlas, Atlas Cross | 5554 5025 Al Al Al Al
Sport
Revision Table
Instance Number Published Date Version Number Reason For Update
2075443/1 9/26/ 2024 97-24-01TT Original publication.

Technical Background

In MY2024-25 Atlas, Atlas Cross Sport the Immobilizer identity is stored within the Vehicle Electrical System Control
Module -J519-. If all vehicle keys are lost or missing the Vehicle Electrical System Control Module -J519- will need to
be replaced to create a new identity and to program replacement keys to the vehicle.

Service

Considering both/all original keys are missing, the Vehicle Electrical System Control Module -J519- must also be
replaced at the time of pairing of the new replacement keys in order to create new identity and to eliminate vehicle
security vulnerabilities as a consequence of the missing keys.

Warranty

Information Only. Not covered under warranty.
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