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WRP8 Workshop Campaign - Checking
sliding roof and replacing control unit for
sliding roof if necessary

Update 9/17/24

Please be advised that the "check" can now be completed on vehicles affected by WRP8. If a vehicle fails the

check, please submit a PPL order with PRMS Parts Support ticket for release of the control unit.

IMPORTANT: If the vehicle's sunroof fails the check, the customer is not obligated to take delivery of the

vehicle. We have crafted the attached Pre-Sale Disclosure form, which the customer should sign in the event

that they still want to take delivery of a vehicle with a non-functional sunroof and return for the campaign repair

when parts are available.

The TI is now available in PCSS and the AfterSales Document Database.

WRP8 Workshop Campaign - Checking sliding roof and

replacing control unit for sliding roof if necessary

ID Number WRP8

Models Macan (XAB)

Model Years 2024

VIN List Attached below

Number of affected vehicles 67

Issue Description It is possible that a transistor that does not meet the

specifications has been installed in the sunroof control

unit of the affected vehicles.

If this is the case, a malfunction will occur, and it will

no longer be possible to operate the sunroof.

Therefore, the function of the sunroof must be

checked before the vehicles are delivered to the cu-

stomers, replacing the sunroof control unit if necessa-

ry.

https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-529458
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In the event that the sunroof control unit needs to be

replaced, even if availability of the required parts is

delayed, a customer can still receive the vehicle with

temporarily restricted functional scope on request.

Customer information, which must be countersigned

accordingly by the customer, is provided for this pur-

pose.

Once the required spare part is available, the repair

can be carried out to bring about full functionality of

the vehicle.

What should Porsche Centers do? Please arrange for this action to be taken on the af-

fected vehicles before the vehicles are handed over to

customers.

The remedy is now available as of 9/17/24.

TI No. 155-24

Attachments

1. VIN_List_Report_WRP8_2024-09-10_V2.xlsx
2. WRP8 Macan Sunroof Pre-Sale Disclosure_Final.pdf

https://ppn.porsche.com/portal/docs/DOC-529458
https://ppn.porsche.com/portal/servlet/JiveServlet/download/528529-2-765928/VIN_List_Report_WRP8_2024-09-10_V2.xlsx
https://ppn.porsche.com/portal/servlet/JiveServlet/download/528529-2-767054/WRP8+Macan+Sunroof+Pre-Sale+Disclosure_Final.pdf?

