
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 51 

Customer Voice:

• The second row seat clashes with the front seat when folding.

Technical Description:

• This may occur if the front seat clash avoidance feature is turned off 
through the seat settings menu on the touch screen.

Status:

• Before performing any diagnosis of the seat operation upon a 
customer complaint, please first confirm the clash avoidance setting .

• This is covered under Section 501-10 Seating – Description and 
Operation - Seats

  

  

B O D Y / C H A S S I S

S E A T  C L A S H  W H E N  F O L D I N G

Range Rover
• 23 – 25MY Range Rover
• 23 - 25MY  RR Sport 


