
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 50 

Customer Voice:
• A customer may complain of a wind noise while driving in the A-pillar/ door 

mirror area.

Technical Description:
• This may be caused by airflow movement over slight gaps in body trims or 

seals.

Status:
• TSB JLRTB02120NAS3 has been rescinded with immediate effect.
• More complete and thorough diagnostic work flows have been added to TOPIx 

Cloud and available through ‘Fault and Breakdown’ through any of the 
following symptoms:

• Body – Glass, Frames and Mechanisms –Rear Quarter Window – Wind Noise
• Body – Trim and Ornamentation – Exterior – Wind Noise
• Body – Glass, Frames and Mechanisms – Door Window Glass – Wind Noise
• Body – Trim and Ornamentation – Exterior – Wind Noise From A-Pillar Area

  

B O D Y / C H A S S I S

W I N D  N O I S E  W H I L E  D R I V I N G
Range Rover
• 23 - 25MY  Range Rover
• 23 – 25MY RR Sport 


