POWERTRAIN
NC11l ENGINE NOISE

Customer Voice:
* Anengine whining noise can be heard from within the passenger
compartment which increases and decreases with engine speed.

Technical Description:
» Suspected engine oil cooler hose clash.

Action:

* Do not renew any components for this concern.

* Record a video of the whining noise from within the passenger
compartment.

* Raise a Technical Assistance (TA) directed to PTS_100 if further assistance
is needed and attach the video recording to the TA.

* If no assistance is needed and you have rectified the concern, please open
an EPQR with details of your repair.

* There are two audio visual examples in the SSM.
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