
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 43 

Customer Voice:
• 'Stop Safely Electrical Fault Detected' warning message on the instrument panel. 

Technical Description:
• Internal failure in the 48V DCDC converter.
• Visible signs of damage to the connectors of the 48V DCDC converter and 

connector harness may also be present.

Status:
• Inspect the 48V DCDC converter for signs of damage to the connectors and 

harness, if damage is confirmed, renew the DCDC converter and harness.
• NOTE: This SSM is only applicable to vehicles installed with the following part 

numbers:
• Service part number - Direct Current to Direct Current (DCDC) Converter 

433123456 (N8B214B227AC)
• Service part number - Harness 419123816 (R8E214N178AC)

 
    Refer to SSM 76173 / 76174

P O W E R T R A I N

M H E V  D C D C  I N T E R N A L  F A I L U R E  W I T H  W A R N I N G  M E S S A G E

Range Rover
•   22-24MY Range Rover
• 23-24MY RR Sport
• 20-24MY RR Velar
Defender
• 20–23MY Defender

Discovery
• 20 -24MY Discovery
• 19-24 Discovery Sport
Jaguar
• 17-24MY F-PACE


