
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 26 

O W N E R  N O T I F E D  P R O G R A M  N 9 1 3 – L O A D S P A C E  F L O O R  T R A Y

OWNER NOTIFED PROGRAM N913 - LOADSPACE FLOOR TRAY

AFFECTED MODELS 24MY Defender 90 and 130 models ONLY

VOLUME AFFECTED 914 US 14 CAN

REPAIR

A concern has been identified on certain 2024 model year Defender 90 and 130 
vehicles where the loadspace floor tray was specified but not supplied. Thus, a 

loadspace floor tray is needed.

REPAIR TIME 0.1 hrs. + DIDO

CAMPAIGN LAUNCH Launched on September 11th, 2024

NOTES Retailers should check the warranty portal to confirm affected VIN and following the 
bulletin service procedure, repair the vehicles at the next service visit.

C R I T I C A L  C O N C E R N S  &  F I E L D  S E R V I C E  A C T I O N S


