CRITICAL CONCERNS & FIELD SERVICE ACTIONS “_?

UPDATE PRIOR TO SALE N924 — AIR CONDITIONING REFRIDGERANT UNDERFILLED

; UPDATE PRIOR TO SALE N924 — AIR CONDITIONING REFRIDGERANT UNDERFILLED

AFFECTED MODELS 25MY Range Rover and Range Rover Sport — P6 MHEV

VOLUME AFFECTED US 679 CAN 239

A potential concern has been identified on certain vehicles, where the Air-conditioning
(A/C) system has been charged with the incorrect amount A/C refrigerant. Retailers

REPAIR are requested to review the bulletin and evacuate then recharge the AC system with
the correct amount of refrigerant.
REPAIR TIME 0.4 hrs. + DIDO
CAMPAIGN LAUNCH August 30th, 2024
Please refer to the warranty portal for affected vehicles and in BBSS to identify
affected vehicles in inventory* which must be repaired before sale and delivery.
NOTES

*All affected vehicles currently being held in ports of entry pending completion of
emissions certification, will require repair at retailers.
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