Daimler Truck

North America LLC Field Service Campaign

September 2024
SF708 A-B

Subject: eCascadia & eM2 Electric Refrigerant Compressor

Models Affected: Specific model years 2024-2025 Freightliner
eCascadia and eM2 vehicles, manufactured November 14, 2023,
through May 15, 2024.

General Information

Daimler Truck North America LLC (DTNA), on behalf of its Freightliner Trucks Division, is initiating Field Service
Campaign SF708 to modify the vehicles mentioned above.

On certain vehicles, due to an equipment issue at the manufacturing plant, refrigerant oil may not have been
injected into the A/C system.

The following parts will be replaced: A/C compressor, condenser, receiver/dryer, evaporator, chiller, junction
block, thermostatic expansion valve (TXV), and all associated refrigerant plumbing.

There are approximately 236 vehicles involved in this campaign.



