Daimler Truck

North America LLC Field Service Campaign

September 2024
SF692 A

Subject: VIN Certification Labels

Models Affected: Specific 2023-2024 Freightliner eCascadia and Western
Star 4900, and 6900 vehicles, manufactured February 17, 2023,
through July 12, 2023.

General Information

Daimler Truck North America LLC (DTNA), on behalf of its Freightliner Trucks Division, and its wholly owned
subsidiary, Western Star Truck Sales, Inc., is initiating Field Service Campaign SF692 to modify the vehicles
mentioned above.

The affected vehicles may have incorrect VIN labels due to a model year change.
The incorrect VIN label will be removed and replaced with correct VIN labels.
There are approximately 35 vehicles involved in this campaign.

Additional Repairs

Dealers must complete all outstanding recall and field service campaigns prior to the sale or delivery of a
vehicle. A dealer will be liable for any progressive damage that results from its failure to complete campaigns
before sale or delivery of a vehicle.

Owners may be liable for any progressive damage that results from failure to complete campaigns within a
reasonable time after receiving notification.

Please contact Warranty Campaigns for consideration of additional charges prior to performing the repair.

Work Instructions

Please refer to the attached work instructions. Prior to performing the campaign, check the vehicle for a
completion sticker (Form WAR261).

Replacement Parts

IMPORTANT: No parts required. The certification labels should be ordered before the vehicle arrives to allow
time for the labels to ship. Please refer to the work instruction to order Certification Labels.

If our records show your dealership has ordered any vehicle(s) involved in campaign number SF692, a list of
the customers and vehicle identification numbers will be available on the DTNA Portal via OWL.

Table 1 - Replacement Parts for SF692

Campaign Number Part Type Part Number Part Description Qty.

24-01810-001 CERTIFICATION LABEL 1ea

SFe92 A OTHER WAR261 BLANK COMPLETION STICKER 1ea
Table 1

Removed Parts

U.S. and Canadian Dealers, please follow Warranty Failed Parts Tracking shipping instructions for the
disposition of all removed parts. Export distributors, please destroy removed parts unless otherwise advised.
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Labor Allowance
Table 2 - Labor Allowance

Campaign Time Allowed . .
Number Procedure (hours) SRT Code Corrective Action
SF692 A Remove and Replace VIN Labels 0.4 996-F222A 12-Repair Recall/Campaign

Table 2

IMPORTANT: When the campaign has been completed, locate the base completion label in the appropriate lo-
cation on the vehicle, and attach the gray completion sticker provided in the field service kit (Form WAR261). If
the vehicle does not have a base completion label, clean a spot on the appropriate location of the vehicle and
first attach the base completion label (Form WAR259). If a field service kit is not required or there is no comple-
tion sticker in the kit, write the campaign number on a blank sticker and attach it to the base completion label.

Claims for Credit

You will be reimbursed for your parts, labor, and handling (landed cost for Export Distributors) by submitting
your claim through the warranty system within 30 days of completing this campaign. Please reference the
following information in OWL:

e Claim type is Field Service Campaign.
¢ In the Campaign field, enter the campaign number and appropriate condition code (SF692-A).
In the Primary Failed Part field, enter 25-SF692-000.

In the Labor section, enter the appropriate SRT from the Labor Allowance Table. Administrative time will
be included automatically as SRT 939-6010A for 0.3 hours.

The VMRS Component Code is F99-999-005 and the Cause Code is A1 - Campaign.

This Field Service Campaign will terminate on September 30, 2025. Dealers will be notified of any
changes to the termination date via an Important Campaign Information Letter (ICI) posted on the DTNA
Portal.

IMPORTANT: OWL must be viewed prior to beginning work to ensure the vehicle is involved and the campaign
has not previously been completed. Check for a completion sticker before beginning work.

All claims must be submitted within 30 days of the repair and within 30 days of the termination date of the
campaign. U.S. and Canadian Dealers: All excess inventory to be returned to the PDC following the conclusion
of the campaign must be returned in resaleable condition to the Memphis PDC within 90 days from the
termination date. Please submit a PAR to request return to the Memphis PDC. Canadian Dealers: return kits to
your facing PDC. Export Distributors: Excess inventory is not returnable.

For questions, U.S. and Canadian dealers, contact the Warranty Campaigns Department via the Warranty
Support Center (WSC) located on the DTNA Portal. Export distributors submit a WSC inquiry or contact your
International Service Manager.
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Copy of Notice to Owners

Subject: VIN Certification Labels

Daimler Truck North America LLC (DTNA), on behalf of its Freightliner Truck Division, and its wholly owned subsidiary,
Western Star Truck Sales, Inc., is initiating Field Service Campaign SF692 to modify specific 2023-2024 Freightliner
eCascadia and Western Star 4900, and 6900 vehicles, manufactured February 17, 2023, through July 12, 2023.

The affected vehicles may have incorrect VIN labels due to a model year change.
The incorrect VIN label will be removed and replaced with correct VIN labels.

Please contact an authorized DTNA dealer to arrange to have the campaign performed and to ensure that parts
are available at the dealership. The campaign will take approximately one-half hour and will be performed free
of charge. To locate an authorized dealer, search online at northamerica.daimlertruck.com/contact-us. Scroll
down to “Locate a Dealer,” and select the appropriate brand.

This Field Service Campaign will terminate on September 30, 2025. Please make sure the campaign is
completed prior to this date. Work completed after this date will be done at the customer’s expense.

As stated in the terms of your express limited warranty, DTNA will not pay for any damage caused by failure to
properly maintain your vehicle. DTNA considers the work necessary under this campaign to be proper
maintenance and will, therefore, not pay for any damage to your vehicle caused by your failure to have the
repairs that are the subject of this campaign performed in a reasonable time.

Contact the Warranty Campaigns Department at (800) 547-0712, 7 a.m. to 4 p.m. Pacific Time, M-F, e-mail
address: dtna-war-campaigns @ daimlertruck.com, or the Customer Assistance Center at (800) 385-4357, if you
have any questions or need additional information.

WARRANTY CAMPAIGNS DEPARTMENT

Enclosure
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Work Instructions
Subject: VIN Certification Labels

Models Affected: Specific 2023-2024 Freightliner eCascadia and Western
Star 4900, and 6900 vehicles, manufactured February 17, 2023,

through July 12, 2023.

Ordering the Certification Labels

IMPORTANT: The certification labels should be ordered before the vehicle arrives to allow time for the

labels to ship.
NOTE: Use the DTNA Portal credentials to login, if prompted.

1. Fill out all the necessary information in the form available at https://dtnacontent-
dtna.prd.freightliner.com/content/dtna-portal/en/sales/Forms/request-for-replacement-vehicle-

form.html. See Fig. 1.
2.  Once completed, select ‘Review,’ then select ‘Submit.’

Request for Replacement Vehicle Documentation

RE( TFORR ACEMENT VEHIC JCUMENTATION

City*
Email *

Please select s Country

06/27/2024

Owner’s Warranty Information booklets

on.ca

Important: "I tification Label requeast only supports Ereightliner, FCCC, Western Star and Sterling product

All other products need to be referred to the specific manufacturer.

To request a certification label or incomplete vehicle label please complete the below Information in this form

When completed. click Review, then Submit

All certification labels will be shipped 2nd day air from DTNA Print Center. P of the shipping will be included ir

the 350 fee

lext Day
nent & na
Selec USA - National Truck Equipment Asseciation (NTE,
I e Phone: [800) 541-6832
® Email: info@ntea.com
Canada - Cznzcian Transportation Squipment
: cigtion ‘:-[ll
Vehicle VIN |all 17 characters are required) * Q
e Phone:|518) 831-0414

Please ensure that you provide a VIN. e Email: transporiation@ctea
Dealer Information

IMPORTANT: Address provided MUST be that of the DEALERSHIP/AUTHORIZED REPAIR LOCATION, NOT that of the

Custome

Company Code * Company Name ¢

Contact Name Addrass 1

Address 2
Phone =1

750140

Fig. 1, Replacement Vehicle Documentation Request Form
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Installation of the Certification Labels

1.  Check the base label (Form WAR259) for a completion sticker for SF692 (Form WAR261), indicating this
work has been done. The base label is usually located on the passenger-side door, about 12 inches (30
cm) below the door latch. If a completion sticker is present, no work is needed. If a completion sticker is
not present, proceed to the next step.

2. Park the vehicle on a level surface, place the vehicle in neutral, shut down the vehicle, and set the parking
brake. Chock the tires.

3.  Open both the driver-side and passenger-side doors.

Inspect the vehicle identification number (VIN) stamped on the frame, shown in Fig. 2, and verify that it
matches the VIN printed on the labels.

Does the VIN stamped on the vehicle match the VIN on the labels?
YES — No further action is required.

NO — Continue with step 5.

07/29/2024 1012267

Fig. 2, Location of the VIN Stamped on the Left-Hand
Frame Rail
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5. Locate all the labels that include a VIN that does not match the VIN of the vehicle being repaired. The
label locations are shown in Fig. 3, Fig. 4, Fig. 5, and Fig. 6.

= e —

e —

07/29/2024 750142

Fig. 3, Left-Hand Cab Labels
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07/29/2024 750144

07/29/2024
Fig. 5, Left-Hand Door Label Fig. 6, Right-Hand Door Label

6. Use a heat gun on a low temperature setting to remove the incorrect labels from the vehicle surface.

7. Clean any remaining glue residue, which remains after the labels are removed, off of the paint.

8. Install the new labels in the correct orientation at the correct locations.

9. Install the overlays on the new labels.

Page 7



Daimler Truck

North America LLC Field Service Campaign

September 2024
SF692 A

Verification of the Electronic Control Units (ECUs) for the Correct
Vehicle Identification Number (VIN)

1.  Connect an RP1210B-compliant vehicle diagnostic adaptor to the diagnostic connector on the vehicle.
2.  Connect the other end of the RP1210B-compliant vehicle diagnostic adaptor to the laptop.
3.  Open DiagnosticLink®.

IMPORTANT: Make sure that DiagnosticLink is updated to the latest version (8.20 at the time of publication, or
newer) before programming the vehicle.

4. Use the DTNA Portal credentials to connect DiagnosticLink to the server.

5. From the menu bar, select ‘File,’ then go to ‘Connect.’ In the ‘Manual Connection’ window that appears,
select all the ECUs possible, then select ‘Connect.’ See Fig. 7.

Manual Connection

® venice eCascadia . N

o DiagnosticLink

Name Description Category Identifier A

ABS02T Antilock Braking System Vehicle uDs-11

APS301T Adaptive Power Steering 2 \eehicle uDS-130

BMS701T Battery Management System Engine ups-107

BMS801T Battery Management System Engine UDSs-108

BMS901T Battery Management System Engine UDs-109

cTPOIT Common Telematics Platform Vehicle UDS-74

cTeo2T Common Telematics Platform Vehicle UDS-74

DCBo2T DC Charger Engine uDs-214

DCMDO2T Door Control Module - Driver Vehicle UDS-236

DCMPO2T Door Control Module - Passenger Vehicle UDs-237

FNPADOIT Finger Navigation Pad Vehicle uDs-121

HUS01T HMI Screen Vehicle UDS-84

HVAC_FOIT HVAC Front Vehicle uDs-25

ICsoT Instrument Cluster Screen \Vehicle UDSs-40 v

Connection | CANHS-2 on USB-Link 3 v | b4 show Al

Diagnostic Description:  TPMS01T.cbf (040100 -

W Advanced Options Communication Parameters._.. ' |Conne(1 Close
07/29/2024 121552

Fig. 7, Manual Connection Window
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6. Go to the ‘Identification’ tab, and expand the ‘ECPCO1T - Electric Common Powertrain Controller’ panel.
Verify the VIN programmed to the device. See Fig. 8.

7. Expand the ‘CGWO04T - Central Gateway’ panel, and verify the VIN programmed to the device. See Fig. 8.

.
S DisgnesticLink

File Edit View Log Parameters Actions Tools Hep

0O 2AUPBHH » M1 - @2 T4 8%
= { . : =), 2024 Freightiiner Electric M2 106 4 x 2 Truck
ﬂ Identification VIN: 1F 22 Engine: EMOBILTY-Drive Powertrain

ﬁj Identification
A/ Common  Standard Central Gateway Monitoring  Stored Data

B
& Fault Codes
ECPCO1T - Electric Common Powertrain Controller I

J Troubleshooting Device Configuration
2 Software Mode Running n Application
J 7 Instrumentation

B Device Information

e Messioi R2
- A —— Softwars Version R2
Bootloader Software Version 21

3 1/0 Contrl Diagostic Version 8
ECU Serial Number 2
™y W Hardware Part Number AC

" Parameters

Software Part Number AG
Scotloader Software Part Number AC
Program Device Ad

c Shift Map Part Number

Vehidle |dentification
Eguipment Tube £Drive Powertrain

- IV\P\ 1F 22 I

Odometer 367.9 miles
Connections
[~ T /I = _ . CGWO0AT - Central Gateway I
) T —
9 D Device Configuration
s — Softwars Mode Running in Application
e . Device Information
Model midlin=
LY —
Q » Software Version 23
(@ S—— e Diagnastic Version 6
- £CU Serial Number 3 363237
e pu Hardwarz Part Number 06- -001
e O s O e Software Part Number Al IGs 006
e R e E » Diagnostic Variant

- Diagnostx Yanant Part Number AC -008
e T
- Vehide |dentification
a —

v 1F 22 |

07/29/2024 121553

Go to the ‘Identification’ tab.

Expand the ‘ECPCO1T - Electric Common Powertrain Controller’ panel.
Verify the VIN programmed to the ECPCO1T.

Expand the ‘CGWO04T - Central Gateway’ panel.

Verify the VIN programmed to the CGWO04T.

moow»

Fig. 8, Verifying the VINs
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8. From the menu bar, select ‘Actions,’ then go to ‘Set Vehicle Identification Number.’ See Fig. 9.

File Edit View Logml Actions IToo!s Help
e h R i Air Treatment [ IS - n &
OO -F@utipe ” » Y 4P &

Detroit Assurance P M2 106 4 x 2 Truek

E efowertrain » E Engine: EMOBILITY-eDrive Powertrain
E Identification Transmission: EMOBILITY-eDrive Powertrain

Fleet Management * Jing 11939 Stored Data

»
h Fault Codes 0BD »

g8 ACM Reset Al for Reman irtrain Controller

» Troubleshooting

L @B Active Lube Management “ontrol Module

Instrumentation T8 Byte Messaging
_’ j Check VIN Synchronization

Service Routines
u iy j Communication Parameters
/O Control A @B Device Status
— @B KC5 Device Activation
Rarametars B + J Instrument Cluster Automatic Configuration
2B MCM Reset Al for Reman
Pregram Device + ‘:‘ C
@@ SetOdometers

i) _13 Set Vehicle Identification Number I e Unit 3

+ &% VRDU Snapshot
Application Status — d

% Ccampaign Management

# - it System

Export Coding String file.

v # [P impon CANape Parameter Files it System
Connections + W Import Coding String file.. it System
e - e )
g - + . BMS501T - Battery Management System
07/29/2024 121554
A. From the menu bar, select ‘Actions.’ B. Select ‘Set Vehicle Identification Number.’

Fig. 9, Launching the Set Vehicle Identification Number Panel

9. In the designated field, enter the VIN advised in the campaign, as shown in Fig. 10.

Set Vehicle Identification Number
VIN (17 characters, except Iemﬂy‘( 3A0 0250 Set\VIN
A
Close
07/29/2024 121555
A. Enter the VIN advised in the campaign.

Fig. 10, Entering the VIN
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10. Allow the procedure to run. Verify the VINs in the ECUs have been changed. See Fig. 11.

Set Vehicle Identification Number

\IN (17 characters. except letters |, 0, or Q): | EANATED SetVIN
The ECPCOTT VIN has successfully been set ti] 3A 20250 N
The ETCMOTT VIN has successfully been set tf 34 - 90250
The BMSOIT VIN has successtully been set tcf3A 00250
The BMS201T VIN has successfully been set 1] 3A) 90250
The BMS301T VIN has successfully been set 1] 3A) 20250
The BMS401T VIN has successfully been set 1] 3A 20250
The BMSS01T VIN has successfully been set 1] 3A) 90250
The BMS601T VIN has successfully been set 1] 3A) 20250
The BMS7OTT VIN has successfully been set 1] A% 20250
The BMS801T VIN has successfully been set 1] 3A) 90250
The BMS901T VIN has successfully been set 1] 3A) 20250

The PTIO1T VIN cannot be verified.
The PTI201T VIN cannot be verified.
The PTI301T VIN cannot be venfied,

The DCL101T VIN has successfully been set 1] 3A 90250
The EAPUO3T VIN has successfully been set tf 34 - 90250
The DCBOTT VIN has successfully been set toIA/ 90250
The DCBO2T VIN has successfully been set to3A/ 90250
v
Close
07/29/2024 121556

Fig. 11, Verifying the VINs are Changed

11. Disconnect the vehicle from DiagnosticLink.
12.  Turn the ignition key to the OFF position.

13. Clean a spot on the base label (Form WAR259), and attach a campaign completion sticker for SF692
(Form WAR261), indicating this work has been completed.
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