SerVice Alert Mazda North American Operations

Irvine, CA 92618-2922

Subject:

LOW WASHER FLUID LEVEL WARNING LIGHT COMES ON WITH Service Alert No.: SA-061/24
WASHER FLUID IN THE TANK

Last Issued : 09/25/2024

BULLETIN NOTES
This Service Alert supersedes the previously issued SA(s) listed below. The changes are noted in Red.

Previous SAs: Date(s) Issued:
SA-061/24 08/21/24
APPLICABLE MODEL(S)/VINS

2025 CX-70
2024-2025 CX-90

DESCRIPTION

Some customers may complain about a low washer fluid level warning message even though a visual inspection of the
washer fluid tank looks like it still has a fair amount of fluid in it. With the CX-90 and CX-70 introduction of the front-
engine and rear-wheel-drive layout, the washer tank shape was changed from a vertical to a horizontal type. This makes

it look like there is still enough liquid left if viewed from the spout when the warning light comes on.
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Service Alert No.: SA-061/24 Last Issued : 09/25/2024

NOTE: The shape of the washer fluid tank cap has been changed from a pop-up type to a rotating type. When
replenishing the washer fluid, DO NOT open the cap by pulling it, as it may be damaged. Open the cap by rotating it 90
degrees counterclockwise, as shown in the following figures.

Reference the Owner's Manual -
Replenishing Windscreen Washer Fluid

Closed Opened

The warning light is designed to come on early so that the washer fluid does not run out at a short notice during long-
distance driving. The light comes on when approximately 0.26 gallons (1.0 liter) of the washer fluid remains in this model,
compared to 0.13 gallons (0.5 liters) for other models. The capacity of the washer fluid tank itself is 1.1 gallons (4.2
liters), and approximately 0.8 gallons (3 liters) should be replenished when poured to the FULL position (the edge of the
spout).

Before attempting any repairs, first try filling the washer fluid tank to the spout line.

1. Washer fluid (shaded): filled with 1.1 gallons (4.2 liter)
2. Washer fluid level sensor
3. Full level of washer fluid: Fill washer fluid up to the line.
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