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(��"!���8280h8288�'#&�?�i�!��(#�$!��5�8282h8288�'#&�?�i�!���$�! ��!�&�8288h
8289�'#&�?�i�!��'!�����j�k�6��?�$��l+�  �&�m�"6�8AnB�o�kp-o�k��������
B#���.?#�j�q� ?!��)��"��
=

rGs<= HIJKLMNO=CPKQJRPSKQLT=UOLVOPM=WXYZ[=
,!"�&�t+���8n5�8283�
=
CPRNKu=rNSPvv=WXCWw=
,!"�&�>+�+$"�8x5�8283�

YNyz={|}̂ ~�]�~{]���̂]̂����|�|��]

�������]}aa���d�b�]�̀ ��eb�]]������������������������ ��¡¢£¤¥¦§̈ �©�ª�������  � �«������¬
­©���¬®��̄��°�­®±�̄�©����ª²���

�����³��c]�b�c���¢©��́����µ�����µ������¶�©�ª������������ª� ����·̧¦¹¦¦¦²�
��

YNyz=Ur;ºr»¼=:Gr¼C=

%#����6��?�$�"6!"�!���#+"$�&��#½��#�)!?� #¾��"�!���¾!��!�"*5�"6�$� �#��!)� �#��&�$�!�#��h"�)��
�� ?!��)��"�¿�½����&�&À�½����#½��6!����¿ !�"$�!�&�?!4#�À�#½�"6���������?#���4?#�j�!$$�)4?*�½#��02�
*�!�$�#��·̧¦¹¦¦¦�)�?�$�½�#)�"6��¾!��!�"*�$"!�"�&!"��#½�"6����6��?�5�¾6��6�����#��+�$�½��$"A��

Á½�!���6��?��6!$�!?��!&*��/���&�&���"6���"6��"�)��#��)�?�!���?�)�"$5�"6�$��#h�#$"��� !���¾�??�4��!�!�?!4?��
"6�#+�6��� "�)4���925�828nA��

(#���!����$�!+"#)!"��!??*�"�!�$½����&�"#�$+4$�l+��"�#¾���$A��

ÂGÃÄHÅGC=H;ÂGrGÆ=EÇ=:ÃÄC=Ur;ºr»¼=

ÂNÈQSvN= ¼LÉNv=ÇNPO= »JJNMÊvu=UvPTK= EIQvÉ=ÆPKNJ=

(#�$!��� 8280h8288�
B#+�$��??��

��"#4���835�8201�"6�#+�6�,���)4���035�8288�

�$�! �� 8282h8288� t!�+!�*�215�8201�"6�#+�6�,���)4���0n5�8288�

'!�����j� 8288h8289� o��)#$�??#� %�4�+!�*�95�8280�"6�#+�6�'!*�075�8289�

@�� # +?!"�#��#½�!½½��"�&���6��?�$Ë�0835180A�>½½��"�&���6��?�$�!����&��"�½��&�����>�Á�A��

rG»C;Y=s;r=Ur;ÂÄÆÄYº=»=Y;ÌH;C:Í=;YGÌ:Ä¼G=rGU»Är=

Á��$#)��#½�"6��!½½��"�&���6��?�$5�!½"���$!½�"*����!??�89�8x�6!$�4���� ��½#�)�&5�"6��'!?½+��"�#��
Á�&��!"#��B��6"�¿'ÁBÀ�)!*��??+)��!"��!�&�$"#���,�!��#$"���Î�#+4?��(#&�$�¿,Î($À�-02Ï0�!�&p#��-298%A�
Î6�$��#+?&�4��&+��"#�!�½!+?"*��#����"�����#&�4�!�����"6!"�¾!$�&�"��"�&�4*�"6��-#¾��"�!���(#�"�#?�
'#&+?��¿-('ÀA�



�

��������	
��
�
���������������������

������������� �

!"�#$�#""%&'%(�)%*+&,%�%-*+.+'/�'*+/�&0$(+'+0$1�(%#,%2/�#2%�'0�"0,,03�4025/*06�7#$8#,�94:7;�
(+#<$0/'+&/�"02�'*%�=>?/�@ABCA�#$(D02�@BEFGH�!"�'*%/%�=>?/�#2%�62%/%$'�#$(�(+#<$0/'+&/�,%#(�'0�
%$<+$%�2%6,#&%I%$'1�(%#,%2/�#2%�'0�2%6,#&%�'*%�,0$<�.,0&5�#//%I.,JH�>*+/�/%2)+&%�I8/'�.%�6%2"02I%(�
#'�$0�&*#2<%�'0�'*%�)%*+&,%�03$%2H�G02�$%3�)%*+&,%�/'02#<%�<8+(%,+$%/1�2%"%2�'0�KG?AEBEE1�:'02#<%�
L8+(%,+$%/�"02�M%3�N%*+&,%/H�

���� ���O��P����O������������O��

!"�J08�(0�$0'�*#)%�'*%�/6%&+#,�'00,/�$%%(%(1�6,%#/%�&0$'#&'�AQRBB�ST>UM=V�#$(�&*00/%�06'+0$�E�'0�
6,#&%�#$�02(%2�'0�682&*#/%H�

 WXY��Z ��� ���[������ �\��O� ]���̂ �_̀ O��

abcdefcghijfkglfeefkmgdkfgfnbfoefcgehgpfgqdrlfcgpsgtfbefqpfkguvwgxyxz{�T2+<+$#,�03$%2�,%''%2/�3%2%�
I#+,%(�'*%�3%%5�0"�|8,J�R1�FBF}H�=%#,%2/�/*08,(�(+#<$0/%�#$(�+"�(+2%&'%(1�2%6#+2�#$J�#""%&'%(�)%*+&,%/�
'*#'�%-6%2+%$&%�=>?/�@ABCA�#$(D02�@BEFG1�3*%'*%2�02�$0'�'*%�&8/'0I%2�*#/�2%&%+)%(�#�,%''%2H�

�����̂ \� ���

~�V(I+$+/'2#'+)%�!$"02I#'+0$�
~��#.02�V,,03#$&%/�#$(�@#2'/�T2(%2+$<�!$"02I#'+0$�
~�>%&*$+&#,�!$/'28&'+0$/�
~�70.+,%�S%6#+2�:%2)+&%�V//%//I%$'��
~�T3$%2�M0'+"+&#'+0$��%''%2/�

�̀ ����� ����������� ���

G02��8%/'+0$/�#$(�#//+/'#$&%1�&0$'#&'�'*%�:6%&+#,�:%2)+&%�:86602'�?%$'%2�9:::?;�)+#�'*%�:::?�4%.�
?0$'#&'�:+'%H�>*%�:::?�4%.�?0$'#&'�:+'%�&#$�.%�#&&%//%(�'*208<*�'*%�@20"%//+0$#,�>%&*$+&+#$�
:J/'%I�9@>:;�3%./+'%�8/+$<�'*%�:::?�,+$5�,+/'%(�#'�'*%�.0''0I�0"�'*%�TV:!:�N!M�2%602'�/&2%%$�02�
,+/'%(�8$(%2�'*%�:::?�'#.H�

?8/'0I%2�:%2)+&%�=+)+/+0$�
�



�

��������	
��
�
���������������������

������������� !"�#$�����$�!
%&'(�)�*+�,�

-.��$� �!/����#�0��$�!1�$2���!34567!89:;<<=>?>@A9BC!

DEF"GH!/HIJ"-H!IH1�"I!�//H//DH5K!GHJHG!

�L�M*N�&�O*PQR(�S(TUQV(�W(X&QT�

E�/"/!�-K"J�K"E5!!

YZS[S�\&]�&VNQU&N(̂�*_�̀a_(�,bc�,d,ef�

g/�!J"5!G"/K/!�-K"J�K"E5!!

hSZ�i[M�jQ]N]�\QRR�_*N�P(�&VNQU&N(̂�+*T�NkQ]�](TUQV(�&VNQ*_f��

/EGl!JHm"-GH/!

n�Y_Ro�*\_(T]�\QNk�&++(VN(̂�U(kQVR(]�Nk&N�(pkQPQN�Nk(�V*U(T(̂�V*_̂QNQ*_�\QRR�P(�̂QT(VN(̂�N*�̂(&R(T]�
+*T�T(X&QT]f�

n�q(&R(T]�&T(�N*�XTQ*TQNQr(�T(X&QT]�*+�Va]N*s(T�U(kQVR(]�*U(T�T(X&QT]�*+�_(\�&_̂�a](̂�U(kQVR(�
Q_U(_N*Tof�

/KE-t!JHm"-GH/!

n�q*�_*N�X(T+*Ts�NkQ]�XT*'T&s�a_R(]]�Nk(�&++(VN(̂�U(kQVR(�(pkQPQN]�Nk(�V*U(T(̂�V*_̂QNQ*_f!

FI�5lHl!u!/�GJ�vHl!K"KGH!JHm"-GH/!

wQNR(�PT&_̂(̂�&_̂�]&RU&'(̂�U(kQVR(]�&T(�(RQ'QPR(�+*T�NkQ]�XT*'T&sf�i(kQVR(]�\QNk�V&_V(R(̂�X*\(TNT&Q_�
\&TT&_NQ(]�&T(�_*N�(RQ'QPR(�+*T�NkQ]�XT*'T&sf�

Ex5HI!IHgy5l/!

h*T̂�O*N*T�z*sX&_o�Q]�*++(TQ_'�&�T(+a_̂�+*T�*\_(TLX&Q̂�T(X&QT]�V*U(T(̂�Po�NkQ]�XT*'T&s�Q+�Nk(�T(X&QT�
\&]�X(T+*Ts(̂�P(+*T(�Nk(�̂&N(�*+�Nk(�Y\_(T�M*NQ+QV&NQ*_�j(NN(Tf�wkQ]�T(+a_̂�*++(T�(pXQT(]�q(V(sP(T�
{)c�,d,ef���

IH5K�G!JHm"-GH/!

q(&R(T]�&T(�XT(L&XXT*U(̂�+*T�aX�N*�{�̂&o]�+*T�&�V*sX&T&PR(�T(_N&R�U(kQVR(f�h*RR*\�|pN(_̂(̂�S(TUQV(�
%R&_�}|S%~�'aQ̂(RQ_(]�+*T�̂*RR&T�&s*a_N]f�W(_N&R]�\QRR�*_Ro�P(�T(QsPaT](̂�+*T�Nk(�̂&o}]~�Nk(�U(kQVR(�Q]�
&N�Nk(�̂(&R(T]kQX�+*T�X&TN�T(XR&V(s(_Nf�%TQ*T�&XXT*U&R�+*T�s*T(�Nk&_�{�T(_N&R�̂&o}]~�Q]�T(�aQT(̂�+T*s�
Nk(�SSSz�UQ&�Nk(�SSSz��(P�z*_N&VN�SQN(f�

�ll"K"E5�G!IH1�"I!�G�FEI!K"DH!�5luEI!1�IK/�!!
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pj_gcn/o�q/-n�r/î /o-amo/�spqrt�

±/ch1o�

²1__1I�³1ofhb1̂�u-cm-_�s³±ut�gchaom̀ag1ch�21o�1c/dagi/dmh/�̂-oah�ab-a�o/́mgo/�o/̂_-̀/i/ca�Ib/c�
o/̂_-̀gc.�ab/�_1c.de_1̀fk�µon/o�j1mo�̂-oah�abo1m.b�c1oi-_�1on/o�̂o1̀/hhgc.�̀b-cc/_hk�r1�.m-o-ca//�
ab/�hb1oa/ha�n/_g¶/oj�agi/·�-c�/i/o./c̀j�1on/o�21o�̂-oah�imha�e/�̂_-̀/nk�

ON��NL�$L)4N��

²1o�ab/�_-a/ha�̂og̀/h·�o/2/o�a1�̧µ¹±�llk�

º�9O�)9§����&M�94N�

®c�-__1I-c̀/�12�»xww�̂/o�o/̂-go�gh�e/gc.�̂o1¶gn/n�mc_/hh�1ab/oIgh/�c1ag2g/n�ej�ab/�p1î -cj�1o�-h�
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TECHNICAL INSTRUCTIONS 
PAGE 1 OF 1

CUSTOMER SATISFACTION PROGRAM 23N06-S1

CPR  ©  2024 FORD MOTOR COMPANY
DEARBORN, MICHIGAN 48121
09/2024

CERTAIN 2021-2022 MODEL YEAR CORSAIR, 2020-2022 MODEL YEAR 
ESCAPE AND 2022-2023 MODEL YEAR MAVERICK VEHICLES EQUIPPED 
WITH 2.5L HEV/PHEV ENGINE — LONG BLOCK REPLACEMENT

SERVICE PROCEDURE

IMPORTANT! The Service Technician Specialty Training (STST) Competency 10 certification 		
		             requirement, in the U.S. market only, will be enforced starting with repair orders 		
	              opened on or after August 31, 2024. Field Service Action (FSA) repairs will reject 
		            and the claim will not be paid if the repairing technician is not certified in STST 
	              Competency 10 FSA. See Electronic Field Communication (EFC) 15332 for more 		
		             details.

NOTE: If you do not have the special tools referenced in the Workshop Manual (WSM) to perform the 		
	  FSA repair, please contact 1-800 ROTUNDA and choose option 3 to place an order.

1. Using the Ford Diagnostic and Repair System (FDRS) check for Diagnostic Trouble Codes (DTCs). 
     Are DTCs P1061 and/or P032F present?

	 Yes - Follow the PC/ED diagnostics for DTCs P1061 and/or P032F. Then, proceed to Step 2.
	  No - This FSA does not apply.

2. Did diagnostics lead to engine replacement?	

	 Yes - Replace the 2.5L Duratec Hybrid long block engine assembly. Follow the Workshop Manual 		
		          (WSM) procedures in Section 303-01. Upon installation, replace the Cylinder Head 
		          Temperature (CHT) sensor, before installing the engine appearance cover. Follow the WSM 
                    procedures in Section 303-14.
	  No - This FSA does not apply.

IMPORTANT NOTE: Federal law prohibits selling motor vehicle parts or components that are 		
		                       under safety, compliance, or emissions recall. Unless a part is requested to 	
			           be returned to Ford, all parts replaced under this FSA must be scrapped in 		
                                  accordance with all applicable local, state and federal environmental 
			            protection and hazardous material regulations. Refer to the Parts Retention, 
			           Return, & Scrapping section of the FSA dealer bulletin for further information.
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Ford Motor Company 
Ford Customer Service Division 
PO Box 1904 
Dearborn, Michigan 48121 

September 2024 
Customer Satisfaction Program 23N06 
 
Mr. John Sample 
123 Main Street 
Anywhere, USA 12345 

 
12345678901234567 
 
At Ford Motor Company, we are committed not only to building high-quality, dependable products but 
also to building a community of happy, satisfied customers. To demonstrate that commitment, we are 
providing a no-charge Customer Satisfaction Program for your vehicle.  
 
Why are you 
receiving this notice? 

Although your vehicle’s engine is likely functioning fine, we are pleased to 
let you know that, for your peace of mind, Ford Motor Company is providing 
a one-time replacement (if needed) free of charge (parts and labor) of the 
engine long block assembly for 10 years or 150,000 miles from the warranty 
start date of the vehicle, whichever occurs first. 

  
What is the effect? Your vehicle may receive an illuminated Malfunction Indicator Lamp (MIL) 

with diagnostic trouble codes P1061 and/or P032F and/or a knocking noise 
from the engine. Your vehicle's engine long block assembly may require 
replacement due to internal component failure due to a manufacturing 
defect. If your vehicle has already exceeded either time or mileage limits 
listed above, this one-time repair offer will last through September 30, 2025. 
Coverage is automatically transferred to subsequent owners. 

  
What will Ford and 
your dealer do? 

Your dealer will inspect your vehicle for diagnostic trouble codes P1061 
and/or P032F and/or a knocking noise from the engine. If these conditions 
are present and engine long block assembly replacement is indicated, and 
your vehicle is within the specified time/mileage limitations, Ford Motor 
Company has authorized your dealer to replace the engine long block 
assembly free of charge (parts and labor). This is a one-time repair 
program. 

  
How long will it take?  If the engine long block assembly requires replacement, the time needed for 

this repair is less than three days. However, due to service scheduling 
requirements, your dealer may need your vehicle for a longer period of time. 
Additional time may be required to allow the engine to cool before 
performing this repair. In addition, your vehicle will require further diagnosis 
to determine what parts need to be ordered. 
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What should you do? 
 

You do not need to return to your dealer for this repair unless you have a 
Malfunction Indicator Lamp (MIL) illuminated and/or a knocking noise from 
the engine. Please keep this letter as a reminder of the one-time repair offer 
for your engine long block assembly. If the engine long block assembly 
requires replacement, and your vehicle is within the specified time/mileage 
limitations, contact your dealer to schedule a service appointment for 
Customer Satisfaction Program 23N06. Your dealer will replace the part at 
no charge. 
If you do not already have a servicing dealer, you can access 
ford.com/support for dealer addresses, maps, and driving instructions. 
NOTE: You can receive information about Recalls and Customer 
Satisfaction Programs through our FordPass App. The app can be 
downloaded through the App Store or Google Play. In addition, there are 
other features such as reserving parking in certain locations and controlling 
certain functions on your vehicle (lock or unlock doors, remote start) if it is 
equipped to allow control. 
 

Do you need a rental 
vehicle? 

Your dealer is authorized to provide a rental vehicle for your personal 
transportation at no charge (except for fuel, insurance, and tax) while your 
vehicle is at the dealership for repairs. Please see your dealer for guidelines 
and limitations.  

  
Have you previously 
paid for this repair? 

If you paid to have this service done before the date of this letter, you may 
be eligible for a refund. Refunds will only be provided for services related to 
engine long block replacement. To submit for review and verify eligibility for 
reimbursement, give your paid original receipt to your dealer before 
December 31, 2024. To avoid delays, do not send receipts to Ford Motor 
Company. 

  
What if you no longer 
own this vehicle? 

If you no longer own this vehicle and have an address for the current owner, 
please forward this letter to the new owner. You received this notice 
because our records indicate that you are the current owner.  

  
Can we assist you 
further? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you have difficulties getting your vehicle repaired promptly and without 
charge, please contact your dealership’s Service Manager for assistance. 
RETAIL OWNERS:  If you have questions or concerns, please contact our 
Ford Customer Relationship Center (CRC) at 1-866-436-7332 and one of 
our representatives will be happy to assist you.  The CRC is open on 
weekdays from 8:00 AM – 11:00 PM and on Saturday 8:00 AM - 8:00 PM 
(Eastern Time).  TTY/TDD users, please contact the CRC at the number 
listed using the Telecommunication Relay Service by dialing 711. 
If you wish to contact us through the internet, our address is 
ford.com/support. 
 
 
 
 
 

http://www.ford.com/support
http://www.ford.com/support
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Can we assist you 
further? (continued) 

FLEET OWNERS: If you have questions or concerns, please contact our 
Ford Pro Contact Center at 1-800-34-FLEET, choose Option #1, and one 
of our representatives will be happy to assist you. If you wish to contact us 
through the Internet, our address is fleet.ford.com. 
Representatives are available Monday through Friday: 7:00 AM – 11:00 PM 
and Saturday 7:00 AM – 5:00 PM (Eastern Time). 

As part of the Ford community, we appreciate your attention to this important matter and your 
continued loyalty. 

      Ford Customer Service Division 
 

http://www.fleet.ford.com/
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Lincoln 
PO Box 1904 
Dearborn, Michigan 48121 

 
Customer Satisfaction Program 23N06 

September 2024 
Mr. John Sample 
123 Main Street 
Anywhere, USA 12345 
 
12345678901234567 
 
At Lincoln, we are committed not only to building high-quality, dependable products but also to 
building a community of happy, satisfied customers. To demonstrate that commitment, we are 
providing a no-charge Customer Satisfaction Program for your vehicle. 

Why are you 
receiving this notice? 

Although your vehicle’s engine is likely functioning fine, we are pleased to 
let you know that, for your peace of mind, Lincoln is providing a one-time 
replacement (if needed) free of charge (parts and labor) of the engine long 
block assembly for 10 years or 150,000 miles from the warranty start date of 
the vehicle, whichever occurs first. 

  
What is the effect? Your vehicle may receive an illuminated Malfunction Indicator Lamp (MIL) 

with diagnostic trouble codes P1061 and/or P032F, and/or a knocking noise 
from the engine. Your vehicle's engine long block assembly may require 
replacement due to internal component failure due to a manufacturing 
defect. If your vehicle has already exceeded either time or mileage limits 
listed above, this one-time repair offer will be available through September 
30, 2025. Coverage is automatically transferred to subsequent owners. 

  
What will Lincoln and 
your retailer do? 

Your retailer will inspect your vehicle for diagnostic trouble codes P1061 
and/or P032F and/or a knocking noise from the engine. If these conditions 
are present and engine long block assembly replacement is indicated, and 
your vehicle is within the specified time/mileage limitations, Lincoln has 
authorized your retailer to replace the engine long block assembly free of 
charge (parts and labor). This is a one-time repair program. 

  
How long will it take? If the engine long block assembly requires replacement, the time needed for 

this repair is less than three days. However, due to service scheduling 
requirements, your retailer may need your vehicle for a longer period of 
time. Additional time may be required to allow the engine to cool before 
performing this repair. In addition, your vehicle will require further diagnosis 
to determine what parts need to be ordered. 
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What should you do? 
 

You do not need to return to your retailer for this repair unless you have a 
Malfunction Indicator Lamp (MIL) illuminated and/or a knocking noise from 
the engine. Please keep this letter as a reminder of the one-time repair offer 
for your engine long block assembly. If the engine long block assembly 
requires replacement, and your vehicle is within the specified time/mileage 
limitations, contact your retailer to schedule a service appointment for 
Customer Satisfaction Program 23N06. Your retailer will replace the part at 
no charge. 
If you do not already have a servicing retailer, you can access 
Lincoln.com/support for retailer addresses, maps, and driving instructions. 
NOTE: You can receive information about Recalls and Customer 
Satisfaction Programs through The Lincoln Way: Lincoln Owner App. The 
app can be downloaded through the App Store or Google Play. In addition, 
there are other features such as controlling certain functions on your vehicle 
(lock or unlock doors, remote start) if it is equipped to allow control. 
 

Do you need a rental 
vehicle? 

Your retailer is authorized to provide a rental vehicle for your personal 
transportation at no charge (except for fuel, insurance, and tolls) while your 
vehicle is at the retailer for repairs. Please see your retailer for guidelines 
and limitations.  

  
Have you previously 
paid for this repair? 

If you paid to have this service done before the date of this letter, you may 
be eligible for a refund. Refunds will only be provided for services related to 
engine long block replacement. To submit for review and verify eligibility for 
reimbursement, give your paid original receipt to your retailer before 
December 31, 2024. To avoid delays, do not send receipts to Lincoln.  

  
What if you no longer 
own this vehicle? 

If you no longer own this vehicle and have an address for the current owner, 
please forward this letter to the new owner. 
You received this notice because our records indicate you are the current 
owner.  

  
Can we assist you 
further? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you have difficulties getting your vehicle repaired promptly and without 
charge, please contact your dealership’s Service Manager for assistance. 
RETAIL OWNERS:  If you have questions or concerns, please contact our 
Ford Customer Relationship Center (CRC) at 1-866-436-7332 and one of 
our representatives will be happy to assist you.  The CRC is open on 
weekdays from 8:00 AM – 11:00 PM and on Saturday 8:00 AM - 8:00 PM 
(Eastern Time).  TTY/TDD users, please contact the CRC at the number 
listed using the Telecommunication Relay Service by dialing 711. 
If you wish to contact us through the internet, our address is 
lincoln.com/support. 
 
 
 
 
 

http://www.lincoln.com/support
http://www.ford.com/support
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Can we assist you 
further? (continued) 

FLEET OWNERS: If you have questions or concerns, please contact our 
Ford Pro Contact Center at 1-800-34-FLEET, choose Option #1, and one 
of our representatives will be happy to assist you. If you wish to contact us 
through the Internet, our address is fleet.ford.com. 
Representatives are available Monday through Friday: 7:00 AM – 11:00 PM 
and Saturday 7:00 AM – 5:00 PM (Eastern Time). 

As part of the Lincoln community, we appreciate your attention to this important matter and your 
continued loyalty. 

      Lincoln 

http://www.fleet.ford.com/
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