m U90 - Parts Ordering o

MOPRAR.
Af Your Service

Attn: All Dealership Personnel

There are currently no restrictions for emissions recall U90 parts required for the
vast majority of affected vehicles (this includes PN: CEZGU901AC, CEZGUS02AB,
and CEZGUS0BAA).

Restrictions remain in place for the parts only needed in very limited scenarios (i.e.
PN: CEZGU903AB, CEZGU905AA, CEZGUSO/AA, CEZGUS0BAA). Please note that
additional quantities (above restrictions) can be requested via the "web request"
process. Directions for submitting a web request can be found in the attachment.
Should you have questions about this process, please reach out to your Area
Manager.

Please work with your Parts, Service and BDC teams to schedule U90 customers in
to get their recall completed.

Thank you,
Mopar Supply Chain
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m Web Request Process

MOPRAR.
AL your service

SEPT 2024

SUBMIT A WEB CASE

Go to Dealer Connect
Click on the “Parts” tab

In the “Contact Mopar” section select “Parts Support”
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Input the part number and hit submit
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SEPT 2024

Submit a Web Case

MOPRAR.
Af Your Service

SUBMIT A WEB CASE

Screen will populate previous orders for part in question.
To create a web case, click UNABLE
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From the following options choose “Force Order Request”™ and input VIN number and Campaign.

*=|f the system does not allow you to submit the case due to a VIN-specific problem, please select “Other” and input the
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SEPT 2024

Submit a Web Case

MOPAR.
AL your service

SUBMIT A WEE CASE

In the new screen, input your name, telephone number, and a brief description of the problem

Dwealer Code: 27117 Request Type: GENERAL
Date: Oclober 3, 2019
VIM: 1C4APJMDNEKDA2413] Model Year: 2019
Part Number: CCCKUTT1AR Madal of Vahick: JEEP CHERDKEE LIMITED 4X4
Cirder Number: UMNABLE Ovdler Master Conirod Mumiser: N
Cusantiny: 0
ueslion Type: FHE
Requestor's Mame:* Tedephons Huml:rll-.'l I
Heason for H.l:qtmﬂ:'l |
" - Pacueed Frsd )

A confirmation screen will appear once request has been submitted
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