Technical product information

Topic DTC B200000 with symptom code 1049088 evident in the high voltage battery charger control module (Diagnostic address
C6)

Market area Bentley: worldwide (2WBE),China 796 VW Import Comp. Ltd (Vico), Beijing (6796)

Brand Bentley
Transaction

No. 2075035/1
Level EH
Status Approval

Release date

New customer code

Object of complaint Complaint type Position
electrical power, electric system, data transfer -> power supply functionality

electrical power, electric system, data transfer -> battery management -> charging high- functionality -> defective function
voltage battery sequence

Vehicle data

Bentayga Hybrid

Salestypes

Type |[MY |Brand|Designation|Engine code|Gearbox code|Final drive code

4V14F912020 |E * * *

4V14F9 12021 |E * * *

4V14F9 12022 |E * * *

4V14F9 12023 |E * * *

4V14F9 12024 |E * * *

4V15F9 12024 |E * * *
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Technical product information Transaction No.: 2075035/1

DTC B200000 with symptom code 1049088 evident in the high voltage battery charger control module (Diagnostic
address C6)

Customer statement /| workshop findings
DTC B200000 with symptom code 1049088 evident in the high voltage battery charger control module (Diagnostic address C6)

This is most likely to occur on low voltage infrastructures (110 Volt North American Region) If a 240 Volt split phase
public/high power network is used this issue should not occur

Technical background

@ VERY IMPORTANT: This vehicle uses a High voltage system and MUST only be worked on by suitably qualified
personnel

/\ VERY IMPORTANT: Please ensure all guidelines within the repair manual are strictly followed before and whilst
conducting any work on vehicles with a High voltage system

(@)

In the event the issue is as described within the Customer statement/Workshop findings section, refer to the instructions
within the Measure section of this TPI

Production change

Measure

1) Raise a Technical DISS query ensuring a full diagnostic log is attached (online)
+  Await feedback before conducting any further work

NOTE TO PRODUCT SUPPORT: Please second level the DISS query to the high voltage Senior Engineer and await
feedback before responding to the retailer




