
 

 Page 1 of 4 
  

TE
C

H
N

IC
A

L 
S
E
R

V
IC

E
 O

P
E
R

A
TI

O
N

S
 

All rights reserved. Reproduction or translation in 
whole or in part is not permitted without 
authorization from the publisher. Printed in USA MAS004328 

© 2024 Maserati North America 
Aftersales 
www.maseratiusa.com 

 

 

 
 

MAS004328 RU 24-29 

RAPID UPDATE 

FROM: Maserati TSO     

TO: Maserati Network   

 

 

 

DATE: September 17, 2024 
 

Certain Maserati Grecale (M182) MY24 listed in MODISCS+ are involved in a Rapid Update to 

check the bonding of the upper rear spoiler. 

 

For a limited batch of vehicles, not enough glue may have been used to properly attach the 

painted part of the upper spoiler. This could cause visible gaps or areas that aren't fully adhered 

to, leading to unwanted noise and a noticeable cosmetic flaw. However, the spoiler is not at 

risk of detaching. 

 

The procedure therefore involves checking the correct installation and possibly replacing the 

component with a new one. 

 

We remind you that all the Rapid Updates must be performed within the first workshop visit, 

regardless of the Mandatory setting set in Modis, as required by Maserati policies.  

 

Also, for vehicles in Stock Dealer / PDI, it is necessary to carry out all action operations before 

delivery to the end customer, as required by the White Book and explicitly reported in the Pre-

delivery checklist. 

 

 

Please read and review this bulletin first before ordering parts and/or starting the procedure. 

Contact your Regional AfterSales Manager (RAM) or the Technical Support Helpdesk if you 

have any questions. 

 

 

Thank You for your continued support and cooperation. 

 

  

Maserati North America 

Aftersales Dept. 

Rapid Update 739 

Grecale - Upper Tailgate Spoiler Check 
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Technical Procedure 
All images shown in this bulletin are for illustrative purposes only 

 

1. Always check ModisCS+ to see if the vehicle is involved in this action and if it has not been 

previously performed. 

 

2.  The spoiler consists of two parts: a front piece matching the car's color and a black rear 

piece. Check both sides of the spoiler, using a 3.5 mm thickness gauge to verify the gap 

between the front (example: gray or white) and rear (black) components. 

 

 

 

3. Measure the gap between the two components. If the gap exceeds 3.5 mm, the component 

is NOT compliant and must be replaced according to the instructions in the workshop manual. 

▪ 9.15.188  UPPER REAR DOOR SPOILER   Removal-Refitting or Replacement 

 

FRONT 

REAR 

GAP ≥ 3,5 mm GAP < 3,5 mm 

OK NOT OK 

Spoiler 
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4. If the gap is less than 3.5 mm, the component is acceptable, and you may proceed with the 

inspection. 

 

5. Open the vehicle's rear door and check the spoiler by applying upward pressure with your finger 

on the end of the rear (black) part of the spoiler. 

 

 

6. If the component does not move, the component is OK and compliant, and no further action 

is necessary. 

 

7. If lifting occurs, the component is NOT OK (non-compliant) and it is necessary to replace it, 

following the instructions contained in the workshop manual = 9.15.188 UPPER REAR DOOR 

SPOILER   Removal-Refitting or Replacement. 

 

8. After the repairs, restore any components removed by following the procedure in reverse 

order. 

 

9. Procedure complete. 

 

 

 

 

KO OK 
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Spare Parts 

Replace the component ONLY if the inspection results in NOT OK. Please order the following 

PNs: 

 

Spare parts QTY PN 

M182 SPOILER WHITE 240 1 670291779 

OR 

M182 SPOILER GREY VR 035/B 1 670198021 

 

Warranty Claim 
 

Complete the warranty request as follows: 

 

Description Code 

Rapid Update number 739 

Warranty code 23 

Error code 063 

Component Code 9.15.188 

Operation Code 

▪ Check 

▪ Rework 

 
9.15.188. A (0.10h) 

9.15.188. B (0.50h) 

 

 

 
 

 

 


