
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library 

entry if no solution is found.  
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Case Number:  S2408000105 
 

Release Date:  September 2024 

 

Symptom/Vehicle Issue: Malfunction Indicator Lamp (MIL) on, Battery Lamp on  

 

Customer Complaint/Technician Observation: The customer may experience one or more 

of the following, MIL lamp or battery lamp on, vehicle may enter a limp in mode condition. The 
technician observed the vehicle setting one or more Diagnostic Trouble Codes (DTCs) P1614-00 
Transmission Control Module TCM ECU Reset Recovery, U0101-00 Lost Communication With the 
TCM, or P2504 Charging System Output, P0563 Battery System Voltage High.  
  

Repair Procedure: Inspect, clean and secure the G909B ground location, no parts required.  

 

 


