GROUP MODEL

ELE 2024MY
Sorento (MQ4a)

NUMBER DATE

354 September 2024

TECHNICAL SERVICE BULLETIN

SERVICE ACTION: ICU FUSE LABEL REPLACEMENT (SA585)

This bulletin provides information to replace the Integrated Central Control Unit (ICU) fuse label on some
2024MY Sorento (MQ4a) vehicles produced from December 5, 2023 through April 2, 2024. The incorrect ICU
fuse label on the affected vehicles was installed. Follow the procedure outlined in this publication to replace
the ICU fuse label. Before conducting the procedure, verify that the vehicle is included in the list of affected
VINs.

NOTICE

A Service Action is a repair program without customer notification that is performed during the
warranty period. Any dealer requesting to perform this repair outside the warranty period will
require DPSM approval.

Repair status for a VIN is provided on KDealer+ (Service — Warranty Coverage — Warranty
Coverage Inquiry — Campaign Information). Not completed Recall / Service Action reports are
available on KDealer+ (Consumer Affairs = Not Completed Recall — Recall VIN — Select Report),
which includes a list of affected vehicles.

This issue number is SA585.

A printed copy is for reference only; publication information can be updated at any fime.
Always refer 1o KGIS for the latest information. After logging in kdealer.com, the newest technical
publications are listed in ‘Service Releases’” and has the latest service information that has been released.
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SUBJECT: ICU FUSE LABEL REPLACEMENT (SA585)

Inspection Procedure:

1. Locate the ICU fuse panel cover (A).

2. Remove the ICU fuse label (B).

Note: The ‘old’ label may yellow or orange.

3. Install ‘'new’ ICU fuse label (B).

4.  Reinstall ICU fuse panel cover (A).

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.

TSB: SA585 Sorento (MQ4a) September 2024
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SUBJECT: ICU FUSE LABEL REPLACEMENT (SA585)

AFFECTED VEHICLE RANGE:

Model ‘ Production Date Range
Sorento (MQ4a) December 5, 2023 to April 2, 2024

REQUIRED PART:

Part Name Part Number

ICU Fuse Label 91990 R5625QQK

Note: Order Quantity will be controlled by a UIO% per dealer net submitted warranty claims. No VIN
entry will be required. To keep the supply of parts flowing, please be sure to expedite warranty claim
filing. As supply becomes more available, the maximum order quantity limit may be increased or
removed.

WARRANTY INFORMATION:
N Code: N99 C Code: C99

Claim Repair Labor Op Op Replacement
Causal P/N Qty. Qty.
Type . / v Description ‘ Code Time P/N v
(SA585) 02
Vv 84753 REAAOWK | O Fuse Label 240A26R0O M}H 91990 R5625QQK 1

Replacement

NOTICE

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers should reference
SA585 when accessing the KDealer+ system.

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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