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Remote Light Switch Update
Bulletin Type: SRP Publication Date: September 2024
Bulletin #(s): 24-016 Make(s): Jayco, Entegra Coach
. ] . Condor (22T, 225S)
Job Code(s): lfaff?c.ted unit hgs warranty Model(s): Granite Ridge (227, 225)
remaining, submit your claim
Flat Rate(s): following the normal process Model Year(s): 2025

Units built with a remote light switch is inoperable without current

Incident: Firefly firmware update.
Affected Units: 2025 Jayco Granite Ridge; 2025 Entegra Coach
Parts List: No parts required

Misc. Tools & Supplies: | USB with firmware version 13.8 or later

REMOTE LIGHT SWITCH UPDATE INSTRUCTIONS

Please note that this update process requires Bootloader 2V0 touchscreens. Please follow the
Screen Removal Procedures below to ensure that your touchscreen is labeled Bootloader 2V0
as shown. If it is not, please contact:

Firefly Integrations Technical Support
(574) 825-4600
Support@Fireflyint.com
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Screen Removal Procedure

Place your fingers along the top of the screen and apply
pressure “down and out” to “pop” the screen out of the wall
mount.

HOME

To Reinstall - line the screen back up with the wall mount
and apply pressure to “snap” the screen back onto the wall
mount.

USB Flash Drive Update Procedure

Please note that your Firefly system will reset during the update which will cause all coach lighting to turn
off. You may wish to use a flashlight for additional lighting during the update.

. Remove the touchscreen from the wall.

Be careful not to drop the touchscreen once it breaks free from the wall mount.

Plug the Flash Drive into the USB Port on the back of the Touchscreen. Next, unplug the network cable
from the touchscreen for up to 5 seconds, then plug it back in.

Select AUTO LOAD to configure all devices with available updates.
Select MANUAL LOAD to o shich devices to update.

. Once the touchscreen boots back up, tap Manual Load. - _
AUTO LOAD EXIT
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MANUAL LOAD CONFIGURAT IDN

. Several updates may be required. Tap the first required

config update to begin the installation process (skip any that : o W e
say No Update Required). Once the status for the first - ——
required update changes to Update Successful, repeat this ' s = pro—
process for any remaining updates. R AT
MANUAL LOAD CMM-L!O:. o
Once all configs have been Updated Successfully, tap Exit. L p— ——
. Now, remove the Flash Drive from the screen and perform a [ro—

power cycle once again.

. To verify the update, check your GUI and/or LC versions on the ....................m.u.-..-T»,, . R
Settings page to ensure that they match what is listed on the ¥

flash drive’s label (label not shown). If they do not, perform the

entire procedure again.

28 GUI Version: 3.11 Logic Controller Version: 3.11

Reinstall the touchscreen (apply pressure to the corers to “snap” it back on the wall mount). The update
is now complete.

Wireless Switch Pairing Procedure

The switch Battery Graphic will identify the status of the wireless switch panel.
Green battery indicator — the switch is currently connected to the screen.

Red battery indicator - The switch is currently disconnected from the screen. It is likely that the battery
inside your switch panel needs replaced. The wireless switch panel in your coach will illuminate a green
LED whenever a button is pressed. If the LED on your switch panel does not illuminate when you press a
button on your switch, you will need to replace the 2032 coin cell battery.

If a new battery will not fix the issue, you might need to pair the switch panel to the screen.

@ Tap the graphic for the switch panel you'd like to pair.

Tap Start Pairing. You'll have 30 seconds to press and hold any 2 buttons on the switch panel at the
same time.

@ Tap Done once the pairing successful message appeafs. It may take up to 10 minutes for the wireless
switch indicator to turn Green, but the switch should work instantly once paired.

24-016_SRP Remote Light Switch Update September2024 Page 3 of 4




WIRELESS PAIRING
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PAIRING Switch

12:29AM

A. Mid Bath

PAIRING Switch 1

WIRELESS SWITCH PANEL PAIRING PROCEDURE

PAIRED WIRELESS ID:
FFDB070B

TO PAIR THE WIRELESS SWITCH PANEL INDICATED AT THE TOP
OF THIS PAGE TO THE SCREEN, PRESS THE START PAIRING
BUTTON AND INSTRUCTIONS WILL FOLLOW. TO KEEP
CURRENT PAIRING, PRESS THE CANCEL BUTTON. TO CLEAR
THE PAIRING, HOLD THE CLEAR BUTTON FOR 3 SECONDS.
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PAIRING Switch 1 12:28AM

WIRELESS SWITCH PANEL PAIRI

PAIRING ACTIVE F
19 SECONDS

WIRELESS SWITCH PANEL PAIRING SUCCESSFUL
PAIRED WIRELESS ID:

TO PAIR A WIRELESS SWITCH PAN
INDICATED ABOVE, PRESS AND 0FD80708
BUTTONS ON THE WIRELESS PAN

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.

903 South Main Street ¢ P.0. Box 460 ¢ Middlebury, IN 46540
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