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Preliminary Information

PIP6001 Diagnostic Aid For No Service Information For DTC POS8CB

Models

Brand: Model: Model Years: VIN: Engine: Transmissions:

from to

Chevrolet Express 2023 -2024 All  AllAll M5U MQD

GMC Savanna 2023 - 2024 All Al All M5U MQD

Involved Region or North America

Country

Condition Sortle Customers n_iay complain of the check engine light on and

various DTC'S setting.

Cause Incorrect Software concern.
Correction:

The Technician may find DTC PO8CB setting due to a software anomaly and will find no
Diagnostic information.

Upon inspection they may find any of the following DTC'S P08CB, P0960, P0962, P0963,
P0964, P0966, P0967, P0968, P0970 setting.

When using Service Information they may find that there is no diagnostic information
available and/or the DTC description in Service Information does not match what the GDS2
is saying.

This is caused by a software anomaly.

Engineering is currently working on a correction and once found Service Information will
be updated and this Preliminary Information will be removed.

Until that time please use the following table to accurately diagnose the vehicle.

If DTC PO8CB is setting Please use S| diagnostics for P0960
If DTC P0960 is setting Please use S| diagnostics for P0962
If DTC P0962 is setting Please use S| diagnostics for P0963
If DTC P0963 is setting Please use Sl diagnostics for P0964
If DTC P0964 is setting Please use Sl diagnostics for P0966
If DTC P0966 is setting Please use Sl Diagnostics for P0967
If DTC P0967 is setting Please use Sl Diagnostics for P0968
If DTC P0968 is setting Please use Sl Diagnostics for P0970
If DTC P0970 is setting Please use Sl diagnostics for P0971
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