
This notice applies to your Genesis vehicle, VIN: XXXXXXXXXXXXXXXXX

Dear <FirstName LastName,>

This notice is sent to inform you of a vehicle identification number (VIN) label check digit error. Genesis has discovered that certain 
2024 Model Year G80 and 2024 Model Year G80 Electrified vehicles have been produced with a VIN label error. Our records indicate 
that your vehicle, with the VIN shown above, is affected.

What is the error?
These vehicles have an incorrect character in the 9th digit on VIN labels due to an error in the check digit generator at the vehicle 
assembly plant. On certain 2024 Model Year G80 vehicles, the VIN label error is located on the engine and transmission assemblies 
along with VIN labels on the frame of the vehicle and may have a “D” in the 9th digit. On certain 2024 Model Year G80 Electrified 
vehicles, the VIN label error is located on the traction motors (rear and forward) along with VIN labels on the frame of the vehicle and 
may have a “P” in the 9th digit.

What will Genesis do?
Genesis has communicated the check digit error to the National Highway Traffic Safety Administration’s (NHTSA) Office of Vehicle Safety 
Compliance (OVSC). NHTSA OVSC have approved a check digit exception and implemented the changes on NHTSA’s VIN decoder website. 

If you would like to check your VIN for accuracy, please visit https://vpic.nhtsa.dot.gov/decoder, and enter the 17-digit VIN from the 
top of this letter. Example from website: 
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What should you do?
No action is required. Place this owner letter in your Owner’s Warranty and Maintenance Guide Booklet for future reference. 

Additional information
If you have any questions or require further assistance, you may contact the Genesis Customer Care Center at 1-844-340-9741. Thank 
you for your attention and we sincerely regret any inconvenience arising from this error. 

Genesis Motor America, LLC



IMPORTANT VEHICLE INFORMATION UPDATE

Genesis Motor AMericA, LLc
P.o. Box 2704  |  HUntinGton BeAcH, cA 92647

Genesis Motor America, LLC
P.O. Box 2704
HUNTINGTON BEACH, CA 92647


