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Preliminary Information

PIC6569 Performance Data Recorder Inoperative with a Battery

Draw and a U1652 Setting

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Corvette 2024 - 2025 All All All All

Involved

Region or

Country

North America

Additional

RPO
UQT - Vehicle Performance Data Recorder

Condition

Some customers may comment about either a Performance Data Recorder

(PDR) that
is inoperative, or possibly, a dead battery.  The concern will be

accompanied with a U1652 set in the Serial Data Gateway
Module.  

Correction:

The customer will either have a PDR application that will not open on the radio display

screen, or it will open, but it will be blank.  A welcome screen may also be displayed when

the PDR app icon is pressed. 
This welcome screen can be seen in the picture below.  

If this issue is encountered, dealership technicians are to simply press the Home
button on

the radio display to confirm that the system will exit the PDR function and return to the

radio home screen. 
If so, that confirms the issue is being caused by a software anomaly in

the K161 Performance Data Recorder Module, which
may not allow all the internal

functions to properly initialize during startup.  Engineering is currently investigating this

concern.   

Recommendations / Instructions

Dealership technicians are to perform a 12v global reset on the battery for a full
5 minutes

on the vehicle.  To properly perform this, remove the battery cables from the 12v battery

and hold / secure
them together to discharge any stored energy in the vehicle.  This will

return the normal PDR functionality.  The
issue is very unlikely to return at that point in

time.  If a battery reset does not fully resolve this condition, continue
using SI diagnostics

as needed.  



Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty

coverage),
use the following labor operation. Reference the Applicable Warranties section

of Investigate Vehicle History (IVH) for coverage
information.

Labor

Operation
Description

Labor

Time

0541459
Black screen with audio - Customer Concern Not Duplicated

(CCND)
0.3 Hr.
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