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Preliminary Information

PIT6110C Crank No Start / SES MIL / DTC P062B

Models
Brand: Model: Model VIN: Engine: Transmissions:
Years: from to
Cadillac Escalade Models 2021 - 2024 All All L84 or L87 All
Chevrolet Silverado 1500 2023-2024 Al Al tgg' L87,0r A
Chevrolet ai[')"erado 2500/3500 55512024 Al AllLST All
Chevrolet Suburban 2021 - 2024 All All L84 or L87 All
Chevrolet Tahoe 2021 - 2024 All All L84 or L87 All
GMC Sierra 1500 2023-2024 Al Al tg‘(‘)' L87,0r Ay
GMC Sierra 2500/3500 HD 2021 - 2024 All Al L8T All
GMC Yukon Models 2021 - 2024 All All L84 or L87 All
Involved Region or North America, Canada, Mexico, Europe, Kazakhstan,
Country Uzbekistan, Russia, Middle East

Some customers may experience a SES MIL and a possible crank
Condition no start condition. When checking for DTC's a P062B will have
set in the ECM.

Cause Engineering is still aware of this condition.

Correction:

Engineering is still aware of this condition and after reviewing the issue they have found
that the condition can typically be repaired by the following:

- First follow normal Sl diagnostic

- If the condition is not repaired or a root cause is not found, clear all DTCs,
then disconnect the 12 volt battery for several minutes and reconnect.

- In some cases, if this condition is not repaired after following the above
direction then replace the ECM.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty
coverage), use the appropriate labor operation for the repair being performed. Reference
the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage
information.



For vehicles repaired under the Emission coverage, use the appropriate labor operation for
the repair being performed. Reference the Applicable Warranties section of Investigate
Vehicle History (IVH) for coverage information.
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