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Preliminary Information

PIT6222 Ticking Or Clicking Noise Coming From The Rear HVAC

Models
VIN: . ..
Brand: Model: Model Years: Engine: Transmissions:
from to

Cadillac Escalade 2023 -2024 All Al All All
Chevrolet Suburban 2023 - 2024 All  All All All
Chevrolet Tahoe 2023 -2024 All  AllAll All
GMC Yukon 2023 -2024 All  AllAll All

Involved
Region or North America
Country
- Some customers may comment that there is a clicking/ticking
Condition - . .
type noise coming from the rear of the vehicle.
Cause This concern may be caused by the rear mode door binding
where it passes through the rear HVAC case.
Correction:

1. Gain access to the rear HVAC mode actuator and remove from the case.
2. Try and move the mode door by hand. The door should move freely with no
binding feel at all.

If there is any binding in the mode door the rear HVAC case will need to be

replaced.
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