/\ QUALITY ACTION CAMPAIGN

NISSAN BULLETIN

V Body Control Module (BCM)

Reference: PD124

Date: August 30, 2024
Attention: Dealer Principal, Sales, Service & Parts Managers

Affected Affected Dealer SERVICE COMM Stop Sale
Models/Years: Population: Inventory: Activation date: In Effect:

2025 Altima (L34) NA 790 August 22,2024 YES

»***Dealer Announcement*****

To ensure continued customer satisfaction and confidence, Nissan is now updating the
temporary hold on specific model year 2025 Altima vehicles identified in Service Commto a
dealer inventory quality action to update the software to the Body Control Module (BCM). On
affected vehicles, the battery can potentially be drained due to the BCM waking up periodically
when ignition is off.

Affected vehicles are subject to stop sale and are either currently in dealer inventory or assigned
and in transit to the dealer.

***What Dealers Should Do*****
PLEASE FOLLOW THE ATTACHED INSTRUCTIONS:

1. Verify if vehicles are affected by this quality action using Service Comm or DBS National
Service History - Open Campaigns |.D. PD124
e New vehicles in dealer inventory can also be identified using DBS (Sales-> Vehicle
Inventory, and filter by Open Campaign).
= Refer to NPSB 15-460 for additional information
¢ Some vehicles may still be in transit. Please continue to check newly arriving
inventory for applicability.

2. Please do not drive, loan, sell or trade the specific vehicles in dealer inventory subject to
this quality action.

3. Use the attached procedure to remedy any vehicles affected by this quality action prior
to sale.

4. The service department should submit the applicable warranty claim for the action
performed to close the campaign in Service Comm and release the vehicle.

NISSAN NORTH AMERICA, INC.
Total Customer Satisfaction

CAMPAIGN ID: PD124 | Original Document



/\ PD124- 2025 ALTIMA

NISSAN
V BCM REPROGRAM
Release Date: 08/29/2024 Version #1

SERVICE PROCEDURE:

Reprogram the BCM

IMPORTANT: Before starting, make sure:
e ASIST on the CONSULT PC has been synchronized (updated) to the current date
e All CONSULT-III plus (C-III plus) software updates (if any) have been installed

e The CONSULT PC is connected to the Internet (Wi-Fi or cable)

NOTICE

e Most instructions for reprogramming with CONSULT-III plus (C-III plus) are
displayed on the CONSULT PC screen

e Connect a battery maintainer or smart charger to the 12V battery. If the
vehicle battery voltage drops below 12.0V or rises above 15.5V during
reprogramming, the BCM may be damaged.

e Be sure to turn OFF all vehicle electrical loads. If a vehicle electrical load
remains ON, the BCM may be damaged.

e Be sure to connect the AC Adapter.

e If the CONSULT PC battery voltage drops during reprogramming, the process
will be interrupted and the BCM may be damaged.

e Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.)
within range of the CONSULT PC and the plus VI. If Bluetooth® signal waves
are within range of the CONSULT PC or the plus VI during reprogramming,
reprogramming may be interrupted and the BCM may be damaged.

e Turn the Hazard Warning Flashers ON.
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1. Verify the extended storage switch is pushed IN (Figure 1).

a. Turn the ignition OFF.

Extended
Storage Switch

b. Open the driver’s door.

c. Locate the fuse panel cover
(Left of steering column).

d. Remove the fuse panel cover.

e. Push the extended storage switch IN.

f.  Wait at least 2 seconds.

g. Turn the ignition ON. Figure 1

h. Make sure the extended storage warning message is not displayed in the
combination meter/display.
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Vlis
recognized

. Start C-III plus.

. Select Re/programming, Configuration.

. Wait for plus VI to be recognized/connected.

55| CONSULT-Ill plus Ver.241.50 VIN:- Vehicle : - =0 i‘“ e
e 2 [=lla].o =] e a]e=w x -[;].
Back Home Print Screen Capture Mode Data Help ERT 145V

Connection Status Diagnosis Menu
Serial No. sutus Diagnosis (One System)
::o»)) :
Vi 2326652
Normal Mode/Wireless .
connection Diagnosis (All Systems)
" Q
— No connection (5, Re/programming, Configuration
5.5 select vimi

Application Setting

j—u, Immobilizer

Lunguage Setting

7d g Maintenance
=5

. Connect the CONSULT PC to the vehicle to begin the reprogramming procedure.

The serial number will display when the plus VI is recognized/connected

Figure 2
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6. Check the box to confirm the precaution instructions have been read, and then select
Next.

NOTE: Use the arrows (if needed) to view and read all the precautions.

)| CONSULT-lll plus Ver.241.50 Vehicle : -

B\tk &, Pnn%geen g Meas};z;,menl Rﬁm 9., LE%J 6 YII x - Qm

e I pata
el

Precaution 'l— Vehicle Selection ' I

Operating suggestions for reprogramming, programming and C/U configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch "Next".

$ Relprogramming,

O Configuration

Precaution

1\ Precautions
Caution:
1. Follow the guide displayed on screen.
2. "Back” and "Home" button may not be used on this flow.
-For reprog ing and p i
1. Install the latest verslon of the CONSULT-IIl plus sortware, reprogr ing/progl ing data to this

CONSULT-IIl plus PC.
2. Preparation and read the service

sheet.

| or reprog g pre
-For ECU Configuration

1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode

1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrong
configuration data, ECU can not work. Please write the right data.

2. Operate the saving completely. Do not abort without saving data.

Next

SN

V Confirmed instructions 11

Figure 3

7. Select Automatic Selection(VIN).

L a:‘ Home J| Print S:reenl g:re:rne | Mode | Rw"ded | Help ﬁ %! x -
{ Reéz:zﬁg;::::::g, Precaution I Vehicle Selection N Vehicle Confirmation > I
I Automatic Selection(VIN) “-tlon(vehlcle Name) ‘1
‘Vehlcle Name : Model Year : Baloa Clisnmal
350Z LEAF ROGUE | INFINITI
370Z MAXIMA SENTRA
370Z Convertible MURANO TITAN
ALTIMA MUERANO Siexx TITAN
ALTIMA Hybrid NISSAN GT-R VERSA Hatchback
ARMADA NV VERSA Sedan
CUBE PATHFINDER XTERRA CLEAR
FRONTIER PR X-TRAIL
. Select
111 0/0

Figure 4
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8. Allow the CONSULT to perform automatic VIN selection.

& Yil X &
14.6V vi Mi
Precaution I Vehicle Selection ”Vohiclo(:onﬁrmation [ﬁ

A
Automatic Selecti Automatic Selection(VIN)
Vehicle can be specified I |[Reading VIN...
start searching vehicle.

Vehicle".

NISSAN MOTOR CO.LTD.JAPAN
- ™

= 2=

wovemms (HNZ51-123456 Fl
-

% d |

. q
T
v s -

e o

LE LR I LS e

Cancel
VIN F

=X

Detect
Vehicle

Figure 5

9. Confirm the VIN or Chassis # is correct, and then select Confirm.

&b‘i.'llz"(I [;

)
@ ""c?'.,,ﬁ"%’u',:,',-“o‘,',“-" Vehicle Selection I Vehicle Confirmation |

Please confirm selected information and touch "Confirm”. In case you want to select another vehicle,
touch "Change".

VIN or Chassis # DROKDER MICKIOX

Vehicle Name : ALTIMA

Model Year 2025MY

Figure 6
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10. Allow the System call to be performed.

Please confirm selected inf tion and touch "Confirm". In case vou want to select th
touch "Change". System Call
System call performing...
Please wait...
VIN or Chassis #
Vehicle Name :
Model Year
_ 63"/0
Cancel
| Change
Confirm
Figure 7

11. Confirm the VIN is correct for the vehicle, and then select Confirm.

Mode
Vehicle Confirmation Input VIN ‘

Input VIN

Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

MISSAN UOTOR COLTDJAPAN

‘ NISSAN A
(INTBAILZZ0723455)
(VEKIVWRETU012345 7 ¥

ollo wolp UK
[ " ¥

< mowe [HINZ51-123456 )

™ = ——
ERARERTAY v !

DGR ENR S NEROOGTX

VIN (17 or 18 digits)

m—p|

Figure 8
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12. Navigate to the second screen and select BCM.

)| CONSULT-Ill plus Ver.241.50

VIN: 1”%

«

Back

]

Home

Print Screen | | reen
Capture

@ Re/programming,
-~
L g

Vehicle : ALTIMA L34 2025

= || || ]Q Yil X -
Menuremenl Recorﬂed Help ERT
Mode Data 146V

Configuration

Input VIN

Q@

I System Selection N Operation Selection 5:’6

System Selection

Touch “system”.

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

LASER/RADAR LANE CAMERA Side radar (Rear right)
AUTO DRIVE POS. AIR BAG TELEMATICS
ALL MODE AWD/4WD Side radar (Rear left) HVAC
‘ BCM ANC E-HUD
SONAR ICCIADAS AVM
2/3 ‘ I ’ l
Figure 9

13. Select Reprogramming.

elzllzll@| | 0] AT X =
surement
Back Home Print Screen Facraucd) mw:‘” Dota Help ERT 147V Vi
@ R‘éonl ﬂg‘;l::",";:g' | ‘ I System Selection Operation Selection
A

Operation Selection

|Touch “Operation*.
In case over write current ECU, touch “"Reprogramming".
|In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

|In case you want to reprogramming ECU, touch "Reprogramming"”.

Reprogramming

Replacement OF ECU
Programming (Blank ECU)
‘Touch “Before ECU Replacement”,
Before ECU ration log with part number is saved

|Ope
|to CONSULT.

Replacement After ECU Replacement

VEHICLE CONFIGURATION

Before ECU
Replacement

| Touch "Before ECU Replacement”,
|Operation log with configuration data is

After ECU Replacement | savedto CONSULT.

Figure 10
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14. Find the BCM Part Number and write it on the repair order.
NOTE: This is the current Part Number (P/N).

55 CONSULT-Il plus Ver.241.50 VIN:A X XN Vehicle : ALTIMA L34 2025
lelal@| oot |eyxm
Back Home Print Screen Capture Mode Dats Help ERT 145V Vi

(5' R%g:‘?‘%r::::il::g, E Operation Selection Save ECU Data

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT. - 1 .
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased i o
after operation has completely finished.
File Label P L OV DTS00 704
Operation REPROGRAMMING
System BCM
Part Number 284B29HJ1A
Vehicle L34ALTIMA
VIN p 100409 60.< 1 ¢
Date 8/26/2024 3:51:38 PM
) | s
Figure 11

15. Compare the P/N you wrote down to the numbers in the Current BCM Part Number
column in Table A, below.

If there is a match, this service procedure applies. Continue with the
reprogramming procedure by selecting Save.

If there is not a match, reprogramming is not needed or it has already been
done. Refer to Service COMM to confirm this campaign applies to the vehicle
you are working on.

Table A
Model Current BCM PART NUMBER: 284B2-
2025 Altima 9HJ1A
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16. Check the box to confirm the precaution instructions have been read, select Next.

NOTE: Use the arrows (if needed) to view and read all the precautions.

| Home || Print Saun | I Meawrcmem | Reconkd || ERr a Y" x - Q@

@ R%’zmm;:g Save ECU Data Precaution 'I—Selocl Program Data 'l l o1

Precaution

Operating suggestions:

If the reprogramming/programming is unsuccessful, ECU software may be damaged and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm” check box after confirming the its points.

4. DO NOT set the AIC timer or A/C remote control system.

<During reprogramming>

Never touch the CONSULT-ll plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

‘ W/ Confirmed instructions 2/h ‘ m

Figure 12

17. Read the Current Part Number and Part Number After Repro/programming.
They should be different (Figure 13). Select Next.

)| CONSULT-Ill plus Ver.241.50 VIN: 1 NIEXAOXONOONRT Vehicle : ALTIMA L34 2025

= = @‘\
. - - g Meal:.l:r;’mem Recorded lI
Back Home Print Screen e, S—— i Help ERT 146V
Relprogramming, . Confirm Vehicle
Qs"“ Configuration Precaution Select Program Data Condition ’ 910

Select Program Data

Confirm the detail listed below, and touch "Next” if OK.
-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this
vehicle.
<n case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle
selection, VIN and reprog/programming data in CONSULT. i"’—' =
Part Number After Repro/programming 284B29HJ4A
Current Part Number 284B29HJ1A
Vehicle ALTIMA L34
VIN WRABKADW MX00 WX
System BCM
Other Information L34_BCM S
Expected time to finish re/programming 10min
Next
Figure 13
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18. Confirm the battery charger is ON and the battery voltage is between 12V-15.5V, and then

select Next.

M e hﬂ"—"—lﬁ ol Q.

Ea Relprogramming, | Confirm Vehicle
A Configuration Select Program Data Condition

11l11

Confirm Vehicle Condition

Operate according to the following procedures.

1
Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voitage is shown on the top-right of this screen..

a.
Confirm the RESULT is OK, touch "Next".

Figure 14

19. Confirm the battery voltage Judgment is OK, and then select Start.

I E EA TR BB

E Relprogramming, 4 Confirm Vehicle
@0 Configuration Select Program Data Condition

x-[;

1111

Confirm Vehicle Condition

Confirm the vehicle condition as listed below, set the vehicle condition co
outofnngo reprogramming or programming may stop.

rrectly.
Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle condition is

Monitor Item [ Value [ Unit

BATTERY VOLTAGE

Judgment Condifon

| sen
111

Figure 15
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20. Select USA/CANADA Dealers from the drop down menu, and then select OK.

= T —

User Authentication

Back

NISSAN

MOTOR CORPORATION

Please select your

user group.
[USA/CANADA Dealers |

Figure 16

21. Login using your NNAnet credentials. Select Submit.

NISSAN
G O o T A
NNA Federation

0234 we 1o Uier O Teos

Lnenae

Farswent

e

Figure 17
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22. Allow CONSULT to reprogram the BCM.

- s [Ee]2]ew x =
Back Mod ©Data ERT | sy VI M
@% Rdcgr"%%m;::g, E User Authentication Transfer Data | | ?

Transfer Data

Programming...VI is transferring the data to vehicle ECU.

In case the other VI is available, CONSULT-Ill plus is available for other operations such as reprogramming or diagnosing
other vehicles by using other VI. In case you want to use CONSULT-Il plus with other VI, touch "Home" to back to Home
screen, and touch "VI/MI selection” to select other VI. In case you want to back to this screen, select this VI, and touch
"Reprogramming/Programming" on Home screen.

Estimated Time 5min
Transfer
CONSULT to VI 100%
Transfer
Vito ECU 30%

Figure 18

12/16 PD124 2025 Altima BCM Reprogram



IMPORTANT: If the screen in Figure 19 does not display (reprogramming did not
complete), refer to the BCM Recovery information on Page 15.

For BCM recovery: Do not disconnect VI or shut down Consult III plus if
reprogramming does not complete.

2 [ 2@ [ SLoA[= Y X = 5%
Back Home PrintScreen Can nt Mode Data Help ERT 14.5V Vi Ml | /
1

Re/programming, ‘

< Configuration

Transfer Data Confirm Result

. 1414

Confirm Result

Reprogramming or programming is completed.
Touch "Next" to continue operation.

Step 24 Next

Figure 19

23. Disconnect the battery charger from the vehicle.

24. Select Next and follow on screen prompts to erase DTC's.
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25.

26.

27.

28.

When the entire reprogramming process is complete, the screen shown in Figure 20

will

display.

Verify the before and after part numbers are different.

Print a copy of this screen (Figure 20) and attach it to the repair order for
documentation.

Reprogramming is complete, select Confirm, see claims information on Page 16.

)5 | CONSULT-ll plus Ver.241.50

« o

Back Home

-
VIN:AKXBOEOE05 Vehicle : ALTIMA L34 2025 g;.'f“““ R

e/programming,

=55
0 Configuration

Print Screen

<

@l s (W le|d|la Vil x = 0V
Capture “Mode “Data Help ERT | uev w1 M | ¢

Print Result /

Erase All DTCs Operation Complete

Print Result/ Operation Complete

All tasks are completed. Confirm LAN access, touch "Print” to print out this page.

In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "Clll plus
Data Folder” on desk top, and open the folder named " Screenimages”.

Part number after
Reprog/programming

Part number before
Reprog/programming

ﬂ—P 284B29HJ4A
Step 26
d—b 284B20HJ1A

Vehicle L34 ALTIMA
VIN XXXXXXXXXXXX Print Step 27
System BCM
Other

Date 8/26/2024 4:12:37 PM Operation

Step 28 Confirm

Figure 20
29. Turn Hazard Warning Flashers OFF.
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IMPORTANT: Do not disconnect VI or shut down Consult III plus if
reprogramming does not complete.

BCM Recovery:

If reprogramming does not complete and the “!?”’ symbol displays as shown in Figure 21:

e Check battery voltage (12.0 —
15.5V).

e Ignition is ON, Engine is OFF. T e &y

. i I

» External Bluetooth® devices are , i o J
OFF. s | ——

e All electrical loads are OFF. e i

e Select Retry and follow the on — | ocu
screen instructions. = woooocoe] 1

NOTE: Retry may not go through on — ' —

first attempt and can be selected Figure 21
more than once.

If reprogramming does not complete and the “X” symbol displays as shown in Figure 22:

e Do not disconnect the VI =AISE 2 - 2K
or shut down C-lll plus if b e | g
reprogramming does not Reprogramming o pograrring o compleed roped, it you G oy propprogey %
complete. i i 8\]

e Check battery voltage (12.0 — rmas ey e
15.5V). icmmn—n XHXN00E

[VM B1SSENTRA

e CONSULT A/C adapter is plugged L XIOPOORX
in. = il -m

e Ignition is ON, Engine is OFF. T o Pr

e Transmission in Park. Figure 22

e All C-lll plus / VI cables are
securely connected.

e All C-lll plus updates are installed.

e Select Home, and then restart the
reprogram procedure from the
beginning.
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CLAIMS INFORMATION

Submit a "CM” line claim using the following claims coding:

CLAIMS INFORMATION:

Submit a "CM"” line claim using the following claims coding:

Campaign
(\\CMII) ID

Description:

Op Code FRT

Reprogram BCM

PD1240 0.6 Hr

PD124

Reprogram Not Needed

PD1241 0.3 Hr

AMENDMENT HISTORY

PUBLISHED DATE

REFERENCE

DESCRIPTION

August 29, 2024

PD124 Original bulletin published
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