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REIMBURSEMENT OF CUSTOMER INVOICES AFTER 
CAMSHAFT DAMAGE 
 

INFORMATION TYPE BULLETIN 
 
This is a supplement to KTB2410 “Dealing with camshaft damage” 
 

AFFECTED MODELS:  
2018 - 2020 790 ADVENTURE AND 790 ADVENTURE R 
2018 - 2020 790 DUKE  

 
BASIC INFORMATION:  
KTM will also retroactively examine warranty or goodwill applications if customers of affected models have 
already had repairs carried out at their own expense by an authorized KTM dealer in the past due to damaged 
camshafts or finger followers. If the conditions explained in the communication with the authorized KTM dealer 
network are met, subsequent goodwill may be considered. 
 
Note: All relevant invoices and a credit signed by the customer must be attached to the application. The invoice 
date must be specified as the repair and fault date, and the affected camshaft must be specified as the 
component causing the fault. 
 

 
 
 
 
 

                        

 


