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L1016: S2 TCU UPDATE PROCEDURE FOR V4.0.6 AND EARLIER

Reason for Revision

Table 1

Table 1. Document History

Revision (Rev) DescriptionRevDate

Initial release-
2024-08-

29

Purpose for Service Bulletin

This bulletin informs that this procedure should be followed
when troubleshooting or updating Telematic Control Unit (TCU)
software when version 4.0.6 or earlier is installed in the module.
This procedure improves the likelihood of gaining and
maintaining TCU connectivity, and reduces the need to replace
the module.

Required Dealer Action

Table 2. Required Dealer Action

RequiredDescriptionCategory

Must Perform Repair1

Repair If Presenting Symptom2

Feature Pack-
Customer/Dealer Paid

3

Informational Purposes Only4

Vehicles Affected

2024: S2 Mulholland (S2MH), S2 Del Mar (S2DM)

Markets Affected

United States, Canada and Europe, Middle East, Africa (EMEA).

Repair Procedure

1. Remove 40 amp main fuse and wait 5 minutes.

2. Reinstall 40 amp main fuse.

3. Place vehicle in Accessory Mode.

4. Connect special tool to vehicle.

Special Tool: DIGITAL TECHNICIAN II (HD-48650)

5. Navigate to the Reflash menu and check TCU version.

a. If software version is 4.0.6 or earlier, select module
and follow on screen instructions to update the TCU
software.

6. After update shows successful installation, navigate to the
System Information and verify that TCU shows software
version is 4.0.7 or higher.

NOTE
If after the Digital Technician II (DT II) indicated the update
was successful, but System Information still displays a
version 4.0.6 or earlier, attempt software update again.
Attempt update up to three additional times if necessary.
If unsuccessful after three reattempts, replace the TCU.

7. Navigate to Vehicle Setup menu.

8. Select Module Replace and select TCU.

a. Follow onscreen instructions for performing Module
Replace procedure for the TCU.

9. If Module Replace procedure is successful:

a. The TCU update is complete and TCU will function
normally.

b. If Module Replace procedure fails, replace the TCU.

NOTE
Follow normal warranty procedures for reimbursement.

Credit Procedure
NOTE

Enter bulletin number into comment section of claim.

Submit a warranty claim per Table 3.

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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Table 3. TCU Update Procedure

DATAITEM
PDI or StandardClaim Type

6196
Primary Labor Code: Update was Suc-

cessful
(1)

6197Primary Labor Code: TCU was Replaced
(1)

7603Customer Concern Code
1518Condition Code
41001211Problem Part Number
GCY, GDYModel
2024Model Year
0.3 hoursLabor Time: Update
0.8 hoursLabor Time: Diagnose and Replace

(1) Download may be required

Return Parts

Hold all claimed parts for 60 days from date of credit issued
for possible field inspection and/or request to return to factory.
After 60 days, destroy and discard the parts.
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