
ACM Fault 3711/31 – DOC In Temp Low
2023 MDEG Engine Builds
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Description

• Spike in fault 3711/31 observed on CY23-built MDEG units with ACM software 13.58.2.0. 

• Fault likely to be intermittent as it is driven by small torque spikes. 

• Fault will set a MIL – does not have a regen inhibit or have a derate. 

Factory Resolution 

• PCA is already in 2024 Production Software 13.58.4.0.  

Field Resolution

•  Regulatory submission submitted on July 24th–service testing can begin August 26th. 

• Free release date TBD in late August/early September after initial service test completes. 

• Troubleshooting will be updated to include software check once available. 
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