
Involved Region or

Country
North America

Additional
Options

(RPO)
IVD

Condition
Customers may comment that their
transmission temperature

gauge shows hot.

Cause This could be caused by a software
anomaly. 

Bulletin No.: PIT6048A

Published date: 07/16/2024

Preliminary Information

PIT6048A Transmission Temperature Gauge Shows Hot

Proactive

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac XT4 2024 All All All All

Chevrolet Colorado 2023 All All All All

GMC Canyon 2023 All All All All

 

 

 

 

Correction:

Confirm that the customer is describing
the concern of the transmission temperature

gauge showing high and red, like in the 2 pictures below. 



Version 2

Modified

08/09/2023 - Created On. 

7/16/2024 - add
Note for XT4 Correction

Labor Operation Description Labor Time

*3487918
Verify
Transmission Temperature Gauges

Reads Hot
0.2 Hr.

*This
is a unique Labor Operation for Bulletin use only.

Verify the transmission temperature
does not go above 123C (269.6F). 

*Note:
For XT4, USB Update the A11 Radio in SPS2.

For Canyon/Colorado, advise the
customer that engineering is aware of the issue and the

correction will be released in a later radio software update. 

Warranty Information

For
vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty

coverage), use the following labor operation.
Reference the Applicable Warranties section

of Investigate Vehicle History (IVH) for coverage information.
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