11D,

Technical Service Bulletin

93 Service info: "Electrical system: fault. Please contact workshop” message is displayed in the
instrument cluster.
93 24 09 2074915/1 August 29, 2024.

Model(s) Year VIN Range Vehicle-Specific Equipment

e-tron GT, and
RS e-tron GT

Customer states:

2024 — 2025 All Not Applicable

e The customer complains that the yellow warning message “Electrical system: fault. Please contact

workshop’ is displayed in the instrument cluster.

Workshop findings:
The following DTC is logged in the Thermal management control module -11024-, (address word 00C5):

e B182D16: HV heater 2, voltage too low

Technical Background 1

The event memory entry does not indicate that the high-voltage heater in the vehicle is defective, but that

the supply to the high-voltage heater is missing. The component still works and must not be replaced.

Production Solution

Not applicable.

Service

The DTC entry does not indicate that the high-voltage heater in the vehicle is defective, but that the supply

to the high-voltage heater is missing.

The component still works and must not be replaced.
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Internal

Technical Service Bulletin

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Additional Information

All part and service references provided in this TSB (2074915) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check

the Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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