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Technical Service Bulletin

72 Folding cover for rear center armrest is loose

72 24 58 2074897/1 August 27, 2024.

Model(s) Year VIN Range Vehicle-Specific Equipment
A8 2019 - 2025
S8 2020 — 2025 All Not Applicable
A8 e quattro 2020 - 2021

Customer states:

e The folding cover of the rear center armrest is loose.

Workshop findings:

e The brackets for the armrest cover have broken (Figures 1, 2).
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Figure 1. Broken armrest brackets

Figure 2. Broken armrest brackets

Technical Background 1

Component analyses have clearly shown that the brackets have broken due to external influences.

Production Solution

Not applicable.
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Service

Claims for replaced parts will not be reimbursed.

This damage is due to outside influence and is not covered by any Audi Warranty.

Additional Information

All part and service references provided in this TSB (2074897) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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