Audi On-car analysis list from August, 22 2024

Please contact Audi Helpline before attempting repair

As of 6/7/2024 worksheets will no longer be used as a stadard practice. Worksheets will only be required if listed in the
topic details.

Topic details

Engine Trans Topic

Before performing work on the vehicle proceed as follows:
Q5 2023-2024 DMSA | Any | ECM DTC P016900 1.®erify DTC P016900 (Incorrect Fuel Composition)
2.Bontact TAC for further instruction. Possible on-site needed.

MIB3 — Stuck on [If the following criteria is met, contact TAC for possible data logger installation:

loading user - On bootup, the screen is stuck at the "loading user information" screen
A3,Q3 2024 Any | Any | 8 YOTUP, The ) @ “oading
information when |- User interaction is not possible during this time
booting up - Backup camera works normally

Dome light buttons unresponsive or come on with no input
Roof panel buttons . . . o .
Q4 e-tron 2022 - 2024 Any Any Sunroof buttons are unresponsive (typically in addition to dome light)

ino
P See worksheet for instructions
If the DTC B12251B is stored in the airbag control module, 234 (da0015),

contact TAC.

Q7 2023-2024 Any Any [Airbag light B12251B Do Not perform GFF or test plans for this DTC.

Do Not perform any repairs or disconnect the PODS sensor mat or PODS control
module.

eBefore making any repairs to the affected window, take a video of the
customer’s complaint.
A4, A4 2023-2024 Any Any front windO\{\/s i.s oAfter identifying the root cause (e.g. win.dow regulator, window gu.ide, etc.)
allroad noisy and/or binding take a video of the causal part causing the customer’s complaint.
oHf the complaint was resolved (e.g. by cleaning the slot seals or reinstalling the
window guide) take another video of the window operation.

Wind noise from front door while at highway speeds
Details findings needed for source of noise
See worksheet for further details

Front door wind

Q7 2023-2024 Any Any .
noise

. Public



