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Preliminary Information

PIP5992 2500HD/3500HD MKM MGU MGM Information On Stator
Shaft Support Design Change

Models

Brand: Model: Model Years: VIN: Engine: Transmissions:
from to

Chevrolet Silverado HD 2020 - 2025 ALL ALLL5P L8T MGM MGU MKM
GMC Sierra HD 2020 - 2025 ALL ALLL5P L8T MGM MGU MKM

Involved Region or North America, Asia/ Pacific, Israel, Palestine, Mid-East
Country
After Stator Shaft Support replacement during a trans repair,
. the transmission may pull forward when reverse range is
Condition i
selected, and/or may pull rearward when forward range is
selected.
Cause In-correct Stator Shaft Support P/N may have been installed.

Correction:

* Due to fluid passage design change starting in the 2024 model year, the Stator Shaft

Support, item #11 using Sl# 5163586, P/N 24053942 can only be used in model years 2020
to 2023.

* P/N 24053943 can only be used for 2024 and 2025 model years.

* Part number usage must match model year, they are not inter-changeable.
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