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North America

Condition

A metallic type of noise may be heard coming from the area of

the rear differential
on acceleration.


The noise can be heard when initially pressing on the

accelerator under light or heavy pressure.


The noise may also be heard when lightly hitting the accelerator

with the vehicle in Park. 
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Preliminary Information

PIT6200 Metallic Noise From Rear Differential on Acceleration

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Buick Enclave 2025 SORP July 22 2024 All All

Chevrolet Traverse (All New) 2024 SORP July 22 2024 LK0 All

GMC Acadia 2024 SORP July 22 2024 All All

 

 

 

Correction:


Do not perform any repairs at this time.


Advise the customer that the noise is metallic but is not a safety or wear concern.


Advise the customer that the concern will be resolved in an upcoming software release. 


Software will be released through an Over The Air (OTA) update or the dealership will be

able to install it when it becomes
available.


A bulletin will be released when the updated software is available.
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