BODY/CHASSIS

IR

KNOCK TYPE NOISE WHEN BRAKING WITH CARBON CERAMIC BRAKE DISCS

Customer Voice:

* Thereis a knock type noise from the front of the vehicle when
braking at low speeds.

Technical Description:

* A knock type noise emanating from the front brakes may occur on
initial braking from around 10 mph if the carbon ceramic brakes were
not bed-in.

Status:

* ATOPIx Cloud Workflow Test Plan has been created to address this
concern, providing the bed-in process and validation test.

*  The Workflow will be listed under the customer symptom of “Brake
Judder” and will lead you to “Carbon Ceramic Brake Judder — Test”.

Range Rover
24MY RR Sport SV (with carbon ceramic brakes only)




