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Customerr Voice:
• Electrical system fault on instrument cluster or noise from engine. 

Technicall Description:
• Possible accessory drive belt tensioner and belt have become damaged.

Status:
• With the engine running safely, and without risking causing any damage, 

record a video of any abnormal noises coming from the front-end accessory 
drive belt area and submit the video with an EPQR.

• The EPQR must make reference to PTS_100.
• Retain all removed parts. Engineering will contact your Retailer to organize 

collection of the parts for Engineering analysis

 
Referr too SSMM 761433 // SSMM 76144
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Rangee Rover
•   20-24MY Range Rover
• 19-24MY RR Sport
• 21-24MY RR Velar
Defender
• 20–23MY Defender

Discovery
• 21 -24MY Discovery
Jaguar
• 17-24MY F-PACE


