CRITICAL CONCERNS & FIELD SERVICE ACTIONS “_?

SERVICE ACTION N870 — SINGLE SPEED TRANSFER CASE FRONT OUTPUT SHAFT FLANGE

OWNER NOTIFED PROGRAM - N870 — SINGLE SPEED TRANSFER CASE FRONT OUTPUT SHAFT FLANGE

AFFECTED MODELS 24MY Range Rover Sport SV Variants ONLY
VOLUME AFFECTED 301 US 58 CAN

A potential concern has been identified where the front output shaft flange of the single speed
transfer case may not be correctly installed. To make sure there is no degradation of
REPAIR performance over time, the front output shaft flange needs to be secure in the transfer case.
An inspection of the front output shaft and flange assembly is required. If failed, a new transfer
case is needed.

2.4hrs. + DIDO — Inspection only

REPAIR TIME 5.4hrs + DIDO — Inspection + transfer case replacement

CAMPAIGN LAUNCH Launched on August 7th, 2024

Please refer to the warranty portal for affected vehicles and in BBSS to identify affected
NOTES vehicles in inventory which must be repaired before sale and delivery.
Sold vehicles must be completed at the next service visit.
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